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Pasgenl. O6wwue nonoxeHus.

CrtaTtbsa 1. O6bnacTb npUMMeHeHus

1.1. HacToswme YcnosBus okasaHus ycnyr TenedOHHON CBA3WM MO (UKCMpoBaHHbIM ceTtam MTC (ganee vmeHyloTcs — YcnoBus)
pa3paboTaHbl B COOTBETCTBMU [EWCTBYIOLLMM 3aKkoHoAaTensctBoM Poccuiickon ®enepaummn n perynmpyoT OTHOLLIEHMS MO OKa3aHMio
ycrnyr MeCTHOW, BHYTPU3OHOBOW, MEXOYropofHoOW, mexayHapogHow cesa3un MTC (ganee — Ycnyru): cepBUCHOE, MHGOPMAaLMOHHO-
crnpaBoyHoe obcnyxuBaHve u ap. Hactoswme Ycnosusi yctaHaBnusatoTcsa OnepatopoM CamMOCTOATENbHO, SIBASIOTCS MyGnu4Homn
odbepTor U MOryT ObITb NPUHATLI ADOHEHTOM HE MHAYe Kak MyTeM NPUCOEOUHEHNS K HUM B LIENTOM.

1.2. [NonoxeHnsa HacToALWMX YCMNOBUA HE PacrnpOCTPaHSIOTCA Ha OTHOLLEHMS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C MpuMobpeTeHnem
ABoHeHTCcKkOoro o6opyaoBaHums.

1.3. Ycnyrn He MoryT ObiTb mcnonb3oBaHbl ABGOHEHTOM 6e3 A0NOMHUTENbHOrO MUCbMEHHOro cornacosBaHus ¢ OnepaTopom Ans
npoBeaeHnsi NOTepPEN, roNocoBaHNi, KOHKYPCOB, BUKTOPUH, peknambl, ONPOCOB, MAaCCOBbLIX PACCHINTOK COOOLLEHMI, YCTAHOBKM LUIHO30B
ONsi AOCTyna K CETU 3NEKTPOCBSA3N U MIHTepHeT-TenedoHnmn, opraHM3aumm 4OoCTyna C CeTU CBA3M OOLLEro nofb3oBaHUst K MOAEMHbIM
nynam, yanam nepefavv AaHHbIX U TenemaTtuieckmx crnyx6, KapTodHbIM nnatdopmMam, MaccoBOW reHepaummn Tpacduka u T.n. AGOHEHT
Takxke He BnpaBe UCMonb3oBaTh ceTb cBA3M OnepaTtopa Ans nponycka Tpacgurka oT MHbIX ONepaTopoB CBS3N.

1.4. Ycnyru cBsi3n npegoctaensaoTca OnepaTopoM Ha OCHOBaHWM AeNCTBYyOLWUX nuueH3nin OnepaTtopa, NomHbIA NepeyYeHb KOTOPbIX
pa3melleH Ha Carite Onepartopa u foBoanTcs Ao ceefeHns AGOHEHTOB B MecTax obcnyxusaHns AGOHEHTOB, B T.4. MPU 3aKMOYeHUN
[HoroBeopa.

Cratbs 2. TepMUHbI U onpeaeneHns, UCNoNb3yeMblie B HACTOALMUX YCNoOBUsIX

Bce 3aronoBku pasgenoB (CTtaTen) MCNOMb3yTCS B HACTOAWMX YCMOBMSAX MCKIHOYUATENBHO Ansg yaobcTBa MCNONb30BaHMSA
(MpoYTEHNST) NOCNEAHUX U HUKAK HE BIUSIOT HA TONKOBAHME UX OTAEMNbHBLIX MONOXEHUNA.

2.1. DoroBop — cornaweHne mexay OnepatopoMm u ABGOHEHTOM O BO3ME3[AHOM OKa3aHuW YCnyr, 3akni4yeHHoe B nopsigke 1 B
COOTBETCTBUM C HACTOSLLMMMK YCNoBusMA (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBMU C YCroBusSMU TapudHbIM MaHoM).

2.2. AGOHEHT — (OU3MYECKOEe UNWN PUANYECKOE NULO, WMHAMBMAYanNbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3akmioyYeH OoroBop o6
oKasaHuu Ycnyr npu BbiaeneHun anst aTux uene AGOHeHTCKoro Homepa.

2.3. Onepatop - [lybnnyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckas, Aa.4),
OKasblBalLLee yCryri CBA3M Ha OCHOBaHWM NULIEH3WIA, SBNsioWweecs cTopoHon no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm MeCTHOW, MECTHOW C BblAeNeHNneM LOMNOMHUTENBHOrO abOHEHTCKOrO HOMEpa, BHYTPM3OHOBOW, MEXAYropoaHOMN,
MEeXOYHapO4HOW CBA3W, W/WNU WHble COMPSPKEHHbIE C HUMW YCNyru, okasbiBaeMble OnepaTtopoM HEemnocpeacTBEHHO wu/unm ¢
npuBreYeHNneM TpeTbux nuy (cepBUCHOE, WHMOPMAaLMOHHO-CNpaBoYHOe obcnyxmnBaHne u Ap.). HacTtosiwmmu YcnoBusiMu
perynupytoTcs TOMbKO Te YCryrn MexayropoaHon U MexayHapoaHOW CBA3W, KOTOPble OKasblBAlOTCS Ha YCMOBUSX NpeaBapuTenbHOro
BbliGopa B kayectBe Onepartopa gaHHbIX yenyr [MAO «MTCx.

2.5. TapucHbIN NnaH — COBOKYMHOCTb LIEHOBbIX YCMOBWMW, Ha KoTopbix OnepaTtop npeanaraeT Monb3oBaTbCcs OOHOM nMGO
HECKONbKMMM Ycnyramu.

2.6. PacuyeTHbI nepuon — nepuoa BpeMeHu, 3a KOTOpbIN onpefenseTca akTU4ecku NOMyyYeHHbI 1 onnavynBaembli AGOHEHTOM
obbem Ycnyr. Ecnv MeHblasi npogomkutenbHOCTb PacueTHoro nepuopa He yctaHoBrneHa OnepaTtopoM, PacyeTHbii nepuof
CYMTaeTCs paBHbIM OAHOMY MECSLLY.

2.7. NnueBon cuyeTt — 3anucb B ACP, cnyxawas anst yyeta obbema okasaHHbIX YCnyr, NOCTYNNEHUS U pacxodoBaHUs OEHEXHbIX
CpencTB, BHECEHHBIX B CHET onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb BblAeNEHO HECKOMbKO JIMLEBLIX CHETOB.

2.8. EauHuua Tapudukaumm Ycnyr — eavHuLa maMepeHuss obbeMa oOKa3aHHbIX YCryr, CTOMMOCTb KOTOPOW YyCTaHaBNMBAETCS
Onepatopom.

2.9. AGOHEHTCKUM HOMep — TenedOoHHbIA HOMEep, OOHO3HAYHO OnpeaensArwuin (MOeHTUOULNPYIOLWLMIA) OKOHEYHBIN 3MIEMEHT CeTn
CBA3MN.

2.10. TenedoHHbIA HOMeEpP - MOCNEAOBaTENbHOCTb AECATUYHBIX UMdp, COOTBETCTBYKOLAA TpeboBaHUAM, YCTAHOBMEHHbIM B
POCCUIACKOM CUCTEME W MNfaHe Hymepauuum WM B MEeXZYHapOAHOM MfiaHe Hymepauuu 3reKTpoCcBA3W OOLlero nonb30BaHus,
cofepxallas nHgopmaumio, Heobxoanmyto Ans COBEPLUEHUS BbI30Ba B CETU TENE(OHHOM CBA3N.

2.11. AGoHeHTCKOe obGopyaoBaHMe — TEXHWYECKOe CPeACcTBO, BKM4asi nporpammHoe obecrnedeHune, siBRsioLLeecs
nonb30BaTeNbCKMM (OKOHEYHBbIM) 0BOpynoBaHWEM ceTu CBSA3W, ucrnonb3dyemoe ABOHEHTOM npu Mnonb3oBaHWM Ycnyramu, wunu
KOMMIEKTYIOLLME U akceccyaphbl K HEMY.

2.12. AGOHEeHTCKasi NUHUSA - NNHUSA CBA3U, coeanHsaoLas ABOHEHTCKoe 060pyaOBaHNE C OKOHEYHBLIM 3IEMEHTOM CETU CBA3W.

2.13. AktnBauma Kaptbl Onnartbl - onpegeneHHas OnepaTopoM MOcreAoBaTenbHOCTL AeNCTBMI Bnagensua KapTbl, pe3ynstatom
KOTOpbIX dABnAeTca onpegeneHue Onepatopom JlMuLeBOro cyeta M yBENMWYEHWE Ha HEM OcTaTka Ha BEeNMYMHY HOMMHana
ncnonb3oBaHHOM KapTbl.

2.14. ACP - aBTOMaTM3MpOBaHHasi CcUCTEMa pacyeToB, MpeAacTaBnswowWwas cobo  annapaTHO-NPOrpaMMHbIA  KOMMMEKC,
npefHasHa4YeHHbIn anst obecneyeHns aBTomaTusauum pacyeToB ¢ aboHeHTaMu W/vny Nonb3oBaTensaMM YCnyr, a Takke Ans ydeta u
06paboTkn MHGOpMAaLIMKN O NPeOCTaBMNEHHbIX M OKa3aHHbLIX YCnyrax.

2.15. KapTta Onnatbl (KapTa) — nHausmayansHO onpeaeneHHbii HOCUTEmNb MHpopMaLmn, UCNONHSAEMbIN B BUAE NNacTUKOBOW KapThl
unu B MHOM onpegensemom OnepaTopoMm BuAe, YCTAaHOBIEHHOrO HOMMWHana, cogepXalui uHdopmaumio, Heobxooumyk Ans
npoBefeHus Aktneaumun KapTbl (B T.4. cpok AktuBauum KapTtel). Vicnonb3yeTtca ans goBedeHuss 4o onepaTopa cBegeHun o6 onnate



Ycnyr. B cnyyae ecnu ABGOHEHTY OKasblBanuCb MHbIE COMPsSBKEHHbIE C HUMM ycnyru, OnepaTop BrnpaBe HanpaBuTb CpeacTBa Ans
onnarbl faHHbIX YCIyT.

2.16. YNOnHOMOY€EHHOEe NUL0 — N1LO, YNaTon KOTOPOMY AeHEXHbIX cpeacTB ABOHEHT UCMONMHAET CBOM AeHEeXHble 0693aTenbCTBa,
Bo3HuKawwume nepen OnepatopoMm w3 [orosopa. [lepeyeHb Takux nuvy JoBoauTcA A0 cBegeHua AOOHeHTa B MOPSAkKe,
npegycMoTpeHHoOM n. 11.2. HacToAWMX YCROBUA.

2.17. Cant Onepartopa — pecypc OnepaTopa B ceTn VIHTEpHET, pa3MeLLEeHHbIN MO agpecy: Www.mts,ru.

2.18. 3asBneHue — 3asABrneHe 0 HaMepeHUn 3aknunTb JJorosop, kKOTopoe nogaeT 3assBuTens B ycTaHoBneHHon OnepaTtopom copme.
2.19. NMomeLleHne — nomeLleHne, 3aHnmaemoe AGOHEHTOM Ha NPaBO BNafaeHWs Wnn Nomnb3oBaHus, B KOTOPOM YCTaHOBIEHO unu byaet
ycTaHaBnueaTtbca ABGOHeHTCKoe oGopydoBaHve C Lenbio okadaHus Ycnyr. ABOHEHT rapaHTupyeT Hanmuuue cornacus cobCTBEeHHWKa
MomelleHns Ha yctaHoBky ABoHeHTckoro obopyaoBaHus B MomelleHnn ons uenen okasaHusa Ycnyr. HebnaronpusitHele nocrneacTaus,
CBSi3aHHbIE C OTCYTCTBMEM TaKOro Corfacus, B T.4. B CBSI3V C HEBO3MOXHOCTbIO MPOAOIMKEHNSA OKa3zaHns Ycnyr, HeceT AGOHEHT.

Paszpgen ll. TMNopsaok 3akntoyeHus u npoaneHus aencteua [loroBopa

Cratba 3. Mopapok 3akno4veHUs M npoaneHns aencTeus foroeopa

3.1. loroBop BCTynaeT B CUMy U CTAHOBUTCS 0bA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akmntoveHus. pu 3aknioveHun Jorosopa
JonyckaeTcsa UCMonb3oBaHUE 3NEKTPOHHON NOANUcK Nbo MHOro aHanora co6CTBEHHOPYYHOW NOANUCK B NOpPsSAKe, ONpeaerieHHOM no
cornatleHunio CTOPOH U/ HacTOALLMMU Y CMOBUSIMU.

Ecnu nHoe He cornacoeaHo cTopoHamu B [loroBope, NOCNeaHUn CYMTaAeTCs 3akmnioYeHHbIM Ha HeonpeaeneHHbIN CPokK.

B cnyyae 3aknioyeHus CTOpoHamu cpoyHoro [loroBopa, €Cnv MHOe He YCTaHOBMNEHO AENCTBYIOLMM 3akoHoAaTenbCTBOM, €ro
JencTBMe npoaneBaeTcs Kaxabl pa3 Ha cneayloLwmi nepuoa, paBHbIv NepBoHayYansHOMy Cpoky aencteusa [loroopa, ecnv AGOHEHT
He 3as8BUT 06 06paTHOM He nosgHee, Yem 3a ABe Hefenn 40 OKOHYaHUs CpoKa ero AencTBus.

3.2. Jo 3aknioyeHus [doroBopa Onepatop Ha ocHoBaHuu 3asBneHusi, nogaHHoro 3asButenem OnepaTtopy, NPOBOAMT MPOBEPKY
HanMuMsa TEXHWYECKOW BO3MOXHOCTM okasaHus Ycnyr. MNpu nogave 3asiBneHnss AGOHEHT nNpeabsBnsieT U Kk 3asBneHuto npunaraet
OOKYMEHTbI, MepeyveHb KOTOPbIX YCTaHOBMEH OENCTBYIOLWUM 3aKOHO4ATENbCTBOM, B TOM YMCIe KONUI0 JOKYMEHTa, noaTeepXaatoLLero
npaBo BNageHUs Unu nonb3oBaHus NomelLeHnem.

3agButenb B cnyyae HeobxogumoctTu o06s53aH NpefocTaBWTb YMONMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomeleHve B
cornacoBaHHOe CTOPOHaMM BpeMS B LIENsAX pa3peLleHns Bonpoca O TEXHNYECKON BO3MOXHOCTN NpedocTaBneHms 3assuTento 4ocTyna
K Ycnyram.

3.3. B cootBeTcTBMU CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensax 3aknoyeHns u/unm UcnonHeHns
HoroBopa, a Takke B uensax cobnofeHns OeicTByloLero 3akoHoaartenoctsa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHeHTa C
MCMNOMb30BaHNEM CBOMX NPOrpaMMHO-annapaTtHbiX CPeAcTB unu 6e3 mcnonb3oBaHus TakoBbiX. [log obpaboTkon nepcoHanbHbIX
OaHHbIX MOoHMMaeTcst nioboe AencTBue (onepaumsi) UM COBOKYMHOCTb OEWCTBUIA (Omepauuil), coBepllaeMbiX C WUCMNONb30BaHUEM
cpencTs aBToMaTtmsaummM unu 6e3 UCNonb30oBaHWs TakMx CpeacTB C MepcoHanbHbIMU  AaHHbIMKM, BKMovas cbop, 3anuce,
cucTemMaTn3aumio, HakonneHue, XpaHeHue, yTouHeHue (OGHOBNeHue, M3MeHeHue), M3BneveHue, MCnornb3oBaHue, obesnuynsaHue,
6rokmpoBaHue, yaaneHue, yHU4TOXEHEe NepCcoHanbHbIX aHHbIX.

3.4. Ha nepvog ¢ moMeHTa 3aknoveHus [loroBopa v 0o npekpallieHus obasaTenscTB CTOPOH Mo [loroBopy, a Takke OO UCTEYeHUs!
CPOKOB XpaHeHWUst 3k3eMnnsapoB [JoroBopoB, YCTAHOBIEHHbIX 3aKOHOAATENLCTBOM, AGOHEHT BbipaXkaeT CBOE corfacue Ha nepegaqvy
(pacnpocTpaHeHue, npefocTaBneHne, JocTyn) U nopyveHve OnepaTopom TpeTbMM NnuulamM o00paboTkM MepcoHarnbHbIX AaHHbIX,
nepenaHHelx AbBoHeHTOM OnepaTtopy B xode wucnonHeHuss [doroBopa, B T.4. cBegeHunn o6 AGOHeHTe, ykal3aHHblX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 ropa «O cBsA3u» (3a UckntoveHnem uHdopmaLmm, COCTaBNALWEN TakHy CBA3N).
O6paboTka nepcoHanbHbIX OaHHbIX OCYLLECTBMSIETCS B Lensx ucnonHeHus [orosopa, B TOM 4ucne Ans uenew aboHEHTCKoro,
CEPBUCHOIO U CMPaBOYHO-UHOPMALMOHHOTO 06cnyxmBaHusa AGOHEeHTa, B T.4. BKIMHOYEHUA B [AaHHble AN1S MHOPMALMOHHO-
CMpaBOYHOrO OOCNYXXUBaAHUA, OKa3aHWs €My YCNyr, HepaspbiBHO CBA3aHHbIX C Ycnyramu Onepartopa, B3biCkaHus aebutopckon
3a0MKEHHOCTN 3a Ycnyrn, xpaHeHus [JoroBOpoB M [OOrOBOPHOW [OOKYMEHTaLMW W WMHbIX LEeNnsiX, HepaspbiBHO CBA3AHHbLIX C
mcnonHeHvem Jorosopa,

MepeyeHb nuu, ocyllecTensalWMUX 06paboTKy nepcoHanbHbiX AaHHbIX ABOHEHTa B COOTBETCTBUM C HACTOSLLMM MYHKTOM, a Takke
agpeca Takumx nuy ykasaHbl Ha Cavite OnepaTopa u goBogouTca OO cBefeHust AGOHEHTOB B MecTax obcnyxuanus AGOHEHTOB
OnepaTtopa, B TOM Y1CIe B MOMEHT 3akntoyeHuns [lorosopa.

B cnyyae Hecornmacusi AGOHEHTa C MpeaoCTaBEHMEM YKa3aHHbIX B HACTOSLEM MyHKTe AaHHbix OnepaTopom TpeTbuM nuvuam,
HACTOSALMIA MYHKT HE pacrnpoCTpaHseT CBOe AEWCTBME HAa B3aVIMOOTHOLLEHMSA CTOPOH MpU YCrOBWUM, YTO ABOHEHT MpuW 3aKoYeHUN
[oroBopa 3asBWT O CBOEM HECOrfnacuu Ha COBepLUEHNe OEWCTBUI, yKa3aHHbIX B HAacTOSILLEM MyHKTE, UMy NOAacT COOTBETCTBYIOLLEE
3asBneHue B agpec OnepaTopa B nepuoa gencteus [Jorosopa.

3.5. Heotbemnemon yactbio [oroBopa SBRSATCA HacToswue Ycnosusi, BblOpaHHbIn ABOHEHTOM TapudHbI NnaH, TexHuyeckue
TpeboBaHNs 1 3HaYeHUs nokasarternen kayectsa ycnyr ces3n MTC, a Takke ycrnoBus odepT, NPpUHATLIX AGOHEHTOM B NOpSAAKE U Ha
YCNoBusiX, yCTaHOBMEHHbIX OnepaTopom.

Paszgen lll. MepeyeHb, 06beM u kKayecTBO Ycnyr

CraTtbs 4. [NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, onpeaensieTcs 3akM4YeHHbIMM C HUM  [OMOMHUTENbHBIMWU COrNalleHUusMU ”
npunoxexHusiMm Kk [oroBopy, BblOpaHHbIM ABGOHEHTOM TapudHbIM MNAaHOM C Y4ETOM WHbIX YcCnyr, 3akasaHHbiXx ABGOHEHTOM
AOONOJTHUTENTbHO B COOTBETCTBUU C ,EI,eI7ICTByIOLLI,I/IMI/I npeanoXxeHnamm OnepaTopa n/vnm TpeTbuX Nnn.

Kpome Toro, nepeyeHb Ycnyr onpeaenserca BO3MOXHOCTAMU AGOHEHTCKOro ob6opyaoBaHus.

Cratbs 5. O6bem ycnyr

5.1. Ans y4yeta o6bemoB okasaHHbIX Ycnyr OnepaTop ucnonb3yeT YCTaHOBMEHHbIE HA ceTh cBs3n Onepatopa TEXHUYECKMe CUCTEMbI
N yCTPOWCTBa (CpedcTBa CBA3W) C M3MepuTernbHbIMU OYHKLMSIMU, OCYLLECTBASAIOLLME KOMMYTaLMIO KaHanos unu naketos, unm ACP,
nmetowme pyHKUMM yyeTa 06 bEMOB OKa3aHHbIX YCnyr.

5.2. Ncxoast U3 cyMM paHee BHECEHHbIX Nnatexen, ycnosuin TapudHoro nnaHa n o6béma mcnonb3oBaHHbIX AboHeHToM Ycenyr B ACP
ykasblBaeTcs ocTaTok Ha Jluuesom cueTte. BenunumHa octaTka npepcrtaensieT cobon 0606LieHHy0 nHdopmMaumio 06 obbeme Ycnyr,
KOTOPbIN MOXeT OblTb Ucnonb3oBaH AGOHEHTOM (MOMNOXUTENbHOE 3HayeHuWe ocTaTka) unu Obln Mcnonb3oBaH ABOHeHTOM nocne
MOMHOTO PacxofdoBaHWA Ha onnaTy Ycnyr BHECeHHbIX nnaTtexen (oTpuuatenbHoe 3HaveHue octaTtka). BHeceHvne nnatexen
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OTpaxaeTcsl Kak yBenuyeHwe octaTka Ha JluueBom cyeTe, B3MMaHue NnaTtbl 3a OKasaHHble YCMyrM — Kak ero yMeHbLUeHUe.
YMeHbLUEHME OcTaTka npou3BoamuTcs ucxoast M3 TapudoB Ha Ycnyrm ¢ ydetom HOC M MHbIX Hanoros, BKMYaEMbIX B LEHY.
OTpuuartenbHoe 3HayeHuWe ocTaTka BblpaxaeT pa3mep 3agormkeHHocTM AbGoHeHTa. CBefeHusas 06 ocTtatke Ha JlMueBom cuyeTe
AGOHEHTa CpeAcTB, BHECEHHbIX M HEU3PACXOA4OBaHHbIX AGOHEHTOM MpW MOTPeOneHun Ycnyr, ykasbiBatOTCS OTAENbHOW CTPOKOWA B
cyetax. CBefieHMs O TekyLLeM ocTaTke Ha JlnueBoM cyeTe MoryT 6biTb nonyyeHsl AGoHeHTOM Yy Onepartopa.
5.3. MeToauka onpegeneHnsi NpoAoKUTENbHOCTU COEANHEHUS.
5.3.1. lMpogomkutenbHOCTb coeauHeHus oTcumTbiBaeTca ACP ¢ 1-oii cekyHObl nocne oTBeTa Bbi3blBAeMOro obopyaoBaHusa A0
MOMeHTa oT60s1 BbI3blBaOLLErO UMK Bbi3biBaemMoro obopyaoBaHus unu obopyaoBaHus, 3ameHsaowero AGoHeHTa B ero oTCyTCTBME.
TenedoHHOE coeaMHEHME NPOAOIKUTENBHOCTLI0 MeHee 3 CeKyH He yuuTbiBaeTcsi B 06beMe okasaHHbIX yenyr TenedoHHom ceasu. K
obopynoBaHuIO, CUrHanm oOTBEeTa KOTOPOro npupaBHMBAETCS K OTBETY BbI3bIBAEMOro nuua W CAYXUT HayanoMm oTcdeTa
NPOAOIMKNTENBbHOCTM COeAUHEHMS], OTHOCATCS:
e annapatypa nepegayn AaHHbIX (HanpuMep, mMoaeM; akCUMWUIbHBIM annapart), paboTallne B pexvMe aBTOMaTUYeCKOro
npuema nHgpopmMaLmu;
e ABoHeHTCKOEe 06opynoBaHme, obopyaoBaHHoe aBTooTBETYMKOM, AOH;
e y4ypexpaeH4yeckas TenedoHHasa CTaHuus;
e TaKCOQOH;
e YCTPOWCTBA rOfI0OCOBOW MOYThI;
e uvHoe A6oHeHTCkOe obGopyaoBaHue, obecnedvBalollee UNU MMUTUPYIOLLEE BO3MOXHOCTb OBMeHa wHdopmauven npu
OTCYTCTBUM BbI3bIBAEMOTO NMLa.

CraTtbs 6. KauecTBo cBs3u B ceTn OnepaTtopa

6.1. KauectBo Ycnyr OnepaTopa coOOTBETCTBYET AeiCTBYOWNM B P® TexHM4Yeckum Hopmam 1 umerowmmMces nuueHsnsm. Onepatop
npefocTaBnsieT YCMnyrn CBSA3W KPYrMOCYTOYHO, eXenHeBHO, 6e3 nepepbiBOB, 3a MWCKIOYEHMEM MNpoBedeHus ¢ cobniogeHvem
TpeboBaHW AENCTBYOLLEro 3aKoHOAATENBbCTBA, NULEH3UN HEOBXOANMBIX PEMOHTHBIX U NMpodunakTnyeckux pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTkn YCnyr, BO3HUKLLME BCNeACTBME NCMONb30BaHMA AGOHEHTOM HEMCNPaBHOTO,
He OTBEYalLero yCTaHOBMEHHbIM TpeboBaHuAM ABOHEHTCKOro obopyaoBaHus, nubo ABGOHeHTCkoro obopyaoBaHus, kKoTopoe 6bino
M3MeHeHO unuM moauduumpoBaHo 6e3 cornacoBaHus ¢ npoussoguternem u OnepatopoMm. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLEHWS Ka4yecTBa CBA3W, BKIOYas 0Tka3 06opyaoBaHNUs ceTy.

6.3. OnepaTop MOXeT NPUOCTAHOBUTL OKa3aHue YCryr B CINyvyae BO3HUKHOBEHWSI aBapWHbIX CUTyauuR, MpensaTCTBYOLLNX
AanbHenweMy okasaHuio Ycnyr, a Takke npu HeoOXOAUMOCTW NpOBeAeHVs APYrMX PEMOHTHbIX M/unu npodunaktuyecknx pabor.
Cpoku 1 NOpsSiAOK yCTpaHeHUst HeucnpasBHoOCTeN B ceTu cBa3m OnepaTopa, NpensTCTBYLWMX NOfb30BaHUIO YCryramu, a Takke CpoKu
NPOBEAEHNS WHbIX PEMOHTHBIX W/unu npodunakTnyecknx paboTt ycrtaHaenusawTca OnepatopoM W [OBOAATCA OO CBeAeHWS
AGoHeHTOB B MecTax paboTbl ¢ AGOHEHTamMn U PO3HMYHOM peanu3aumm ToBapoB UM Ycnyr OnepaTopa, a TakKke MOXeT
pacnpocTtpaHaTbes OnepaTtopoM MHbIMK cnocobamu, B Tom uncne Ha Cante Onepartopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Crtatba 7. NpaBa AGoHeHTa

7.1. Nonyyatb HeobGXxoaMMYIO 1 OOCTOBEPHYIO MHpopmaumio 06 OnepaTope, pexvume ero paboTel, 06beMe NpefocTaBnseMbIX YCnyr,
BbICTaBIIEHHbIX CYETax 3a OkasblBaemble Ycnyru, nepeyvHe Ycnyr n TapudHbix nnaHax, a Takke WHYK MHGOpMaLmio, CBA3aHHYHO C
npegocTasneHnemM Ycnyr.

7.2. NonyyaTtb c4eTa 3a okasaHHble YCcnyrn no okoH4YaHun PacyeTHoro nepuoaa B ycTaHOBNEHHOM [JoroBopom nopsigke.

7.3. B yctaHoBneHHom OnepaTopom NOpsiike U3MEHATb UCMONb3yeMblli NnepeyeHb Yenyr, TapudHbii nnaH.

7.4. AGOHEHT BnpaBe Bblpa3WTb CBOE COrfacvMe WnM OoTka3 OT BO3MOXHOCTU WCMONb30BaHUS, B TOM 4MCNe MNpeaoCcTaBneHus
Onepatopom TpeTbMM nuuam, cBegeHun o6 AGoHeHTe, B Uenax M chyyasx, Korga HeobxooumoCTb TaKoro cornacus/otkasa
npefycMoTpeHa HOpMaTMBHO-NpaBoBbiMM  aktamu. Ecnn  AGOHEHT He Bbipasun CBOEro Hecornacwsi, cornacvMe cuutaeTcs
odopmneHHbIM nyTeM nognucanus Jorosopa. OTkas oT BO3MOXHOCTU MCNOMb30BaHWSA, B TOM 4uicne npegoctaeneHns OnepaTtopom
TpeTbuM nuuam, ceegeHni 06 AboHeHTe, odopmnsaeTcs nytem nogaun A6oHeHTom Onepatopy MMCbMEHHOrO 3asiBreHus, Mo NHbIM
crnocoboM, yctaHoBneHHbIM OnepaTtopom. Takol oTkas AeACTBYET C MOMeHTa ero nony4veHuss OnepaTtopom u MOXeT ObiTb BblpaXeH
npu 3aknioyveHun [oroBopa nnbo B nepuosd ero AenctBusi.  MONOXeHUst HacToSLEero MyHKTa MPUMEHSIIOTCA B 4acTu, He
npoTusopevaLlen n.3.4 HacToALWmMX YCnoBun.

7.5. AGOHEHT BNpaBe BbIpa3nTb CBOE COrnacue unv otkas Ha JOCTyM K yCcryram BHYTPU3OHOBOW, MEXAYropoaHON U MeXayHapOoaHOM
CBSA3N U Ha NpeaocTaBrneHne cBeaeHn 0 HEM PYrM ornepaTopoM CBS3U ANs OKas3aHUs Takux yCnyr (Ans JOroBOpoOB OKasaHws ycrnyr
MeCTHoOW cBsi3un). Ecrniv AGOHEHT He Bblpa3un CBOEro Hecornacusi, cornacue cuntaeTcs oOpMIeHHbIM NyTeM nognmucaHus Jorosopa.
OTka3 oT BO3MOXHOCTU UCMOMNb30BaHWsA, B TOM Yucne npegoctaBneHns OnepaTopom ApyrMM onepaTtopam CBA3W ANst OKa3aHUs Takux
ycnyr, odopmnsieTca nytem nogayum AGoHeHToM OnepaTtopy MMCbMEHHOro 3asiBreHusl, MO0 MHbIM CNocoBOM, YCTAHOBMEHHbLIM
Onepartopom. Tako 0TKa3 AeNCTBYET C MOMEHTA ero nomnyyeHus OnepatopoMm M MOXeT ObITb BbipaXKeH Npu 3akivYeHnn 4oroesopa
nnbo B Nepuog ero AeNCTBUS.

7.6. AGOHEHT BnpaBe Bblpa3vTb CBOE COrfacue Unu oTka3 OT BO3MOXXHOCTM MOMyYeHUs peknambl, pacnpoCTpaHseMon no mnobbiM
CeTsM CBSI3W, @ TakkKe Ha WCNOMb30BaHWE CBEAEHU O HEM B LENsX NPOABWKEHUS ToBapoB/paboT/ycnyr, B TOM 4Mcne nyTem
OCYLLUECTBMNEHUST MPSIMbIX KOHTAkTOB C AGOHEHTOM C MOMOLLLIO CPEACTB CBA3W, Korga HeoOXoAMMOCTb Takoro cornacusi/otkasa
npegycMoTpeHa AeNCTBYIOWUMU HOPMaTUBHO-NPaBOBbIMU akTamu. Ecnn ABOHEHT He BbIpa3wn CBOEro Hecormacus, cornacue
cuntaeTcst opopmneHHbIM nyTeM nognucanusa Jorosopa. OTka3 0T BO3MOXHOCTM NOMYYEHUSI peKnambl, PacnpoCTpaHseMoun Mo CeTam
cBA3n, odopmnsetca nytem nogadn AbGoHeHTom OnepaTopy NMCbMEHHOrO 3asiBrEeHWs, SBMSAIOWErocd HEeOTbEMITEMON YacTbio
Horoeopa, nnbo nHbiM cnocobom, yctaHoBreHHbIM OnepaTopom. Takol oTkas AeicTByeT C MOMeHTa ero nomnydeHnss OnepaTtopom.
7.7. AGOHEHT BrpaBe oTkasaTbCs OT UCnofHeHns JoroBopa B YacTv AGOHEHTCKOrO HOMepa NyTeM He NOTPebneHns B TEYEHNE CPOoKa,
yCcTaHOBMNEHHOro B TapudHoM nnaHe, Tapuunuupyemblx Ycnyr.

7.8. AGOHEHT BnpaBe OTka3aTbCs OT MCMONHeHUst [loroBopa B 4YacT ABOHEHTCKOro HoMepa MyTeM HenomnonHeHus JluueBoro cyeta
3T0ro AGOHEHTCKOro HoMepa [0 MONOXMTENbHOIO OCTaTKka B CPOKU, YCTaHOBMNEHHbIE B TapudHOM nnaHe.

CtaTtbs 8. O6s13aHHOCTM AGOHEeHTa

8.1. o 3akntoyeHuss [orosopa npegoctaBuTb Onepatopy HeobxoOMMbIE W [OCTOBEpHble cBefeHuss o cebGe B oGbeme,
npeaycMoTpeHHOM [JoroBopom, 1 NoATBEpPOUTb UX OOKYMEHTarnbHO. B crniyyae M3MeHeHus1 ykasaHHbIX cBefeHuin AGOHEeHT 0GsA3aH B



TEeYeHVe LIeCTUOECATU AHEW Mocrne Takux U3MeHeHui npegoctaButb Onepatopy HOBblE AOKYMEHTArbHO NOATBEPXOEHHbIE OAHHbIE
(Npu 3aka3e OOCTaBKM CYETOB MO BHOBb YyKasaHHOMY ajpecy [ocTaBka OyaeT nMpou3BOAMTBLCS CO CrEeAyHLero nocrne nonyvyeHus
OnepaTtopom MHdopmMaLumn 0 HOBOM agpece Mecsaua).

8.2. AboHeHT o0b6sisyeTcsi coobwate Onepatopy O npekpalleHWuM CBOMX NpaB BriageHus u/unu nonb3oBaHus [lomelweHvem B
MaKCMMarbHO KOPOTKUE CPOKM C MOMEHTa MnpekpalleHns Taknx npas. AGOHEHT HeceT 0b6s3aTenbcTBa No onnarte Ycnyr, okasaHHbIX OO
MoMeHTa nonyyeHnsa OnepaTopoM yBEAOMIIEHMS O NpeKpalleHny Nnpasa BnageHus u (Mnu) nonb3oBaHus MNomeleHmem.

8.3. O3HaKOMUTLCA C HacCTOALMMM YCNOBUAMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudamu Ha Ycnyr u nHdopmMmaumen o HacTpomkax
AboHeHTcKoro obopyaoBaHnst 4O Hayana nonb3oBaHus Ycnyramu.

8.4. Nonb3oBaTbca Ycnyramy B COOTBETCTBUM C HacTosAWwMMM Ycnosusimu. He ncnonb3oBatb Ycnyry B NPOTUBOMNPaBHbIX LENnsx, a
paBHO He coBepluaTb AEWCTBUIN, HaHocawmx Bped OnepaTtopy wunu TpeTbuM nuuam, He coBepluatb AeWCTBUNA, NPEnsTCTBYHOLMX
HOpMarnbHOMY (PYHKLMOHMPOBAHUIO CeTU CBA3W, 0bopyaoBaHMsA, nporpammHoro obecneyeHua OnepaTopa W TPeTbMX NuUL, He
ucnonb3oBaTb Ycnyrn 6e3 [oNoNHUTENBHOTO NMMCbMEHHOro cornacoBaHuns ¢ OnepaTopom Ans NpoBeAEeHUS NOTEPEN, ronocoBaHuN,
KOHKYPCOB, BUKTOPUH, PEKambl, ONPOCOB, MAaCCOBbIX PACChINOK COOBLLEHMI, YCTAHOBKM LUMO30B AN1A AOCTYNa K CETU 3NEKTPOCBA3N U
WHTepHeT-TenedoHun, opraHusauum 4ocTyna C CeTU CBSA3N OOLIero nonb3oBaHMA K MOAEMHbIM Mynam, y3rnam nepefadv AaHHbIX U
TenemaTuyecknx cnyx6, kapTouHbiM nnatpopmam u T.N. ABGOHEHT Takke He BrnpaBe MCNonb3oBaTb ceTb cBsA3uM Onepartopa Ans
nponycka Tpaduka oT MHbIX ONepaTopoB CBA3MN.

8.5. CBoeBpemMeHHO onnaymsaTtb Ycnyrn OnepaTtopy Unn ykasaHHOMY MM YMNOFTHOMOYEHHOMY NuLly B COOTBETCTBMM C AEWCTBYIOLLMM
nopsigkom, MeToaoM onnaTtel Ycnyr, TapudHbIM NNaHOM U HAaCTOALLMMM Y CNOBUSIMU.

8.6. OcyLlecTBNsATb CBOM NpaBa kak ABGOHEHTa NUYHO NMOO 4Yepe3 NpeacTaBUTENs, OEWCTBYIOLLErO Ha OCHOBaHWM 3aKOHa WIu
AoBepeHHOCTW. Mpu 3TOM JOBEPEHHOCTb OT (PU3MYECKOro Nvua AoMmkHa ObiTb yA0CTOBEPEHA HOTapuanbHO NMbo odopmIieHa UHbLIM
JonyckaembiM [EeNCTBYIOLUMM 3aKOHOA4ATENbCTBOM CNocob0oM, MO3BOMSAOLWUM [OCTOBEPHO OMNpeaenuTb akT ee Bblgaun NnLOM,
yKa3zaHHbIM B [OBEPEHHOCTW; [OBEPEHHOCTb OT PWAMYECKOro nuua [ofkHa ObiTe odopmneHa cornacHo TpeboBaHWAM
3akoHogaTenbcTBa Poccun. Bce [encTBusA, COBEPLUEHHbIE C WCMONb3OBaHWEM CMOCOOOB MAeHTMMKaLUN, YCTaHOBMEHHbLIX
Onepatopom, B T.4. nocne naeHtudukaunm Ha Carite Onepartopa, NpoAeHHOW B Nopsake, onpeaeneHHoMm OnepaTtopoM, cunTarTes
npon3BedeHHbIMU OT MMEHM U B uHTepecax ABoHeHTa. [JeicTBUs, CBA3aHHbIE C Oka3aHueM Ycnyr, coBeplUueHHble ¢ AGOHEHTCKMM
obopyaoBaHneM, MOAKMIOYEHHbIM K CeTW C ucnonb3oBaHMeM ABOHEHTCKOro Homepa, CHMTAlTCH COBEPLUEHHBIMW OT UMEHU U B
nHTepecax AboHeHTa. Homep JnLeBOro cyeta MOXeT CyXuTb AN naeHTudukaumm AGoOHeHTa nNpu NpegocTaBneHun nHpopmaumm o
cocTosiHum 6anaHca JlvueBoro cyeTa, ecnu MHoW NopsaoK naeHTUdmKauum He yctaHoBneH npoueaypamm Oneparopa.

8.7. Onsa opraHmnsauum goctyna k cetn Onepartopa, NpoBeAeHMs NEPBUYHON HAacTporkm ABOHEHTCKOro 06opy10BaHUst NpefoCcTaBnUTb
Onepatopy goctyn B lNomelueHne, B koTopom byaeT yctaHoBneHo AboHeHTckoe obopyaoBaHue, noacoeauHsemoe k cetn Onepartopa.
8.8. Hectn pacxoabl no opraHusauum npegoctaBneHus goctyna k cetm Onepartopa B cnydae uameHeHus [lomelleHnsi, B KOTOPOM
ycTaHaBnuBaeTca ABOHeHTCkoe obopyaoBaHue, noaknodaemoe k cetn OnepaTopa.

8.9. He npensTcTBOBaTL YCTPAHEHWNIO HEMCNPaBHOCTEN U paboTe cepBUCHbIX Cryx6 OnepaTopa unu NPUBMEYEHHbIX UM TPETLUX NnL,.
8.10. Obecneuntb COXpaHHOCTb MNaponewn, KOAOB, WHbIX WAEHTUMUKATOPOB, KOTOpble MOryT MCMNONb3oBaThcd ABOHEHTOM Mo
cornatueHunio ¢ OnepaTopom Ansi B3anMooTHoLLeHM ¢ OnepaTopom B paMKkax UcrnonHeHus [lorosopa.

8.11. He ocyluecTBNATL OEWCTBUSA C LIENbIO U3MEHEHUSA HAcTpoek 06opyLoBaHWS N nporpamMmmHoro obecneveHnss Onepartopa wnm
MHblE IENCTBUS, KOTOPblE MOTYT NoBreyb 3a cobor cbon B paboTe o6opyaoBaHust unu nporpaMmmMHoro obecneyexuss Oneparopa.

8.12. He ocyuwectBnsaTe nogmeHy ABGOHEHTCKOro HoMepa, a Takke abOHEHTCKMX HOMEPOB BXOASILLMX BbI30BOB, HE WUCMOMb30BaTb
Ycnyrn NckniounTensHo Ansi co3gaHus HeobocHoBaHHOW Harpy3ku Ha ceTb Onepatopa.

8.13. AGOHeHT-topranyeckoe nNuuo obsa3aH npegoctaBnsaTe OnepaTopy 3aBEPEHHbIN CMMCOK ML, MCNONb3yLnx ero AGOHEeHTCkoe
obopynoBaHve (ganee- lNMonb3oBatenu), cogepxawmi amunum, UMeHa, OTYECTBa, MECTa >XUTENbCTBA, PEKBU3UTbI OCHOBHOTMO
OOKYMEHTA, YAOCTOBEPSAIOLEro NMYHOCTb 3TMX Nnd. WHpopmaumsa o HoBbix Monb3oBaTensax CornacHoO HacTosLeMy MyHKTY, a Takke
akTyanbHas nHgopmaums o Nonb3oBaTensx B cnyvyae ee nsMeHeHus orkHa npegocTtaBnsaTeca AboHeHTom OnepaTopy He nosgHee
15 oHeln ¢ MomeHTa, koraa AGOHEHTY CTanu U3BECTHbI 3TU CBEAEHUS.

8.14. Bo nsbexaHne Npu4MHEHNst BPeLa XXM3HW U 3[0POBbHO, BbINOMHATL TpebOBaHUS MO COAEpKaHWIo U 3KchnyaTauum criaboToYHON
KabenbHOW nUHUKM («MNOCnefHen» MWNW), HaxoaslWwencss B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHblE TeXHUYecKMMM
TpeboBaHUSIMU 1 3HAYEHUSIMU MOKa3aTenen kadecTsa okasaHus ycnyr ceasu MTC (pasgen VI).

8.15. B cny4ae npepoctaBneHus B nonb3oBaHve AGoHeHTy Onepatopom cobGCTBEHHOro 06opyaoBaHUSA Anis Uenen okasaHusa Ycnyr,
AGoHeHT npn pacTtopxeHun [oroBopa (nnbo cootBeTcTBylowWero MNpunoxerus) obsizaH Bo3BpatuTb obopyaosaHne OnepaTopy B
paboyem COCTOSAHMM C y4eTOM €CTECTBEHHOIO M3HOCA.

CtaTbsa 9. NpaBa OnepaTtopa

9.1. OnpepnenATb ycrnoBusi OkasaHus Ycnyr, B TOM u4ucrne TapudHbIX NNaHoB, MNOCPeACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHoe/Ycnyr u/vnn BHeCEHUs U3MEHEHUs B OENCTBYIOLIME YCMOBUSI OKasaHus Ycnyr/Tapudbl B NpegycMOTPEHHOM HACTOSILLMMMU
YcnosusiMu nopsiake.

9.2. MpuoctaHaenmBatb C cobnogeHneM 3akoHoAaTeNnbHO YCTAHOBMEHHOW Mpoueaypbl OKa3aHue YCnyr B Cryyae HapylueHus
ABOHEHTOM NpaBun, YCTAHOBIIEHHbIX HacToAWwMMM YcrosusiMu ([JoroBopom), B TOM YMCe HapyLIEHUSA CPOKOB OnnaThl YCNyr, a paBHO
npu HecobnogeHun ABOHEHTOM HOpPMAaTMBHbIX MPAaBOBbLIX AKTOB B 0OMacTu CBA3M - BMNOTb A0 YCTPaHEHWS HapyLUEHWN.
MprocTaHoBNeHWe okasaHust YCryr Npy okasaHuu ycnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoOCcTM rocygapcTBa u obecneveHust
npasonopsiaka BO3MOXHO U OCYLLECTBISAETCS TONbKO B Cy4asx U B NOPsiAKe, YyCTaHOBIIEHHOM 3aKOHOAATENbCTBOM O CBS3W.

9.3.Tlpn upesBblHalHbIX CUTyauussXx MPUPOOHOTO U  TexHoreHHoro xapaktepa Onepatop B nopsgke, oOnpeaeneHHoM
3aKoHOAaTenbCTBOM, BNpaBe BPEeMEHHO MpekpaTWTb WU OrPaHUuYUTb OKasaHue YCryr CBSA3W. YNOMHOMOYEHHble rocyAapCTBEHHble
OopraHbl B COOTBETCTBMN C 3aKOHOA4ATENIbCTBOM Poccun nmetot npaBoO Ha NPUOPUTETHOE NONb30BaHWe ycnyramuy CBA3N.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. MNpepocTaBuTb AGOHEHTY NpU 3akrnoyeHun [JoroBopa HeOGXOAUMY U [JOCTOBEPHYH MHbopMauuio o6 Ycnyrax, ux nepeyvHe u
npaBunax okasaHusi, TapudHbIX NnaHax, nopsiake M ycrioBusx onnatel Ycnyr, UHGOpMaLMio O Mopsiake M Cpokax pacCMOTPEHWs!
3asiBNeHNsl, O PEKBU3UTAX OENCTBYIOLUMX MNULEH3WI, HA OCHOBAHWKM KOTOPbIX OKa3biBAKOTCS YCMyru, a Takke WHYI0 UHGOpMauuio,
npenycMOTPeHHYH0 AeiCTBYIOLLMM 3akoHoAaTENLCTBOM Pd.

10.2. OpraHu3oBaTb GecnnaTHoe U KpyrnocyTOMHOE KOHCYIbTUPOBaHMe Mo BONpocaM nonb30BaHust Ycnyramu u pacyeToB 3a Ycnyru,
B T.4. NpegocTaBnsATe MHPOpPMaLmio 0 Tapudax Ha Ycnyri u coctosiHum Jlnesoro cyeta AGOHeHTa.



10.3. NpuHuMaTb HeobXxoAMMble OpraHM3auMOHHbIE Mepbl AN 3aWuTbl NEepcoHanbHbIX AaHHbIX AGOHeHTa M cobnopatb MHble
yCTaHOBINEHHble TpeboBaHUs kK 06ecneveHnto KoHpUaEHUMANbLHOCTH cBeAeHNA 06 AGOHEHTE.

10.4. Havatb okasbiBaTb ABOHEHTY YCnyrn B TeYeHue cpoka, npeaycMoTpeHHoro [JoroBopoM, [JononHUTENbHBIMK COrnalleHnsiMm 1
MpunoxeHuamu k Jorosopy.

10.5. Cobnopgatb ycTaHoBrneHHble OnepatopoM CpOKM M MOPSAOK YCTpaHEeHUst HewcnpaBHOCTeW B ceTu cBAsum Onepartopa,
NPEnsITCTBYIOLLMX NOMb30BaHMIO Ycnyramu.

10.6. OBecneumBaTb B 30HE SKCTPEHHOrO OMOBELLEHUS HaceneHus nepeaavy CUrHarnoB OMOBELLEHUsI U SKCTPEHHOW MHdopmaumm ob
ONAaCHOCTSX, BO3HMKAIOLMX MPU Yrpo3e BO3HWKHOBEHWUS MUMUN BO3HWKHOBEHWW Ype3BblYalHbIX CUTYaLui NPUPOOHOIrO M TEXHOreHHOro
Xapaktepa, a Takke npu BeAeHWUM BOEHHbIX AENCTBUW WUnu BCReacTBue 3TUX OEWCTBUMI, O NpaBunax MOBEAEeHWUS HaceneHus u
Heo6xoaAMMOCTM NpoBeAeHNs MeponpuaTuiA no 3awmTte. JaHHas obs3aHHOCTb ucnonHseTcs OnepaTtopoMm MocpeacTBOM AEWCTBUN,
COBepLUaeMbIX B LEMsX YCTaHOBMEHUS coeanHeHus ¢ ABOHEHTCKMM 060pyLoBaHMEM W 3BYKOBOTO COOOLLEHUS 3KCTPEHHOro
OMOBELLEHNSA B CINlyvae YCTaHOBMNEHNSI TAKOrO COEAUHEHWS.

10.7. Obecneunts ABOHEHTY BO3MOXHOCTb GecnnaTHOro Bbl30Ba 3KCTPEHHBLIX OMepaTUBHbIX Cryx6 nocpeacTBoMm Habopa eguHOro
HOMepa BbI30Ba 3KCTPEHHbBIX OMepaTMBHBIX CMyX0, a Takke HOMEPOB Bbl30BA COOTBETCTBYIOLLUMX IKCTPEHHbIX ONepaTBHBLIX CMYXO,
YCTaHOBMEHHbIX B COOTBETCTBMU C POCCMINCKON CUCTEMOM U MITAaHOM HymepaLuu.

10.8. B cnyyae npueneyeHns OnepaTtopoMm TpeTbero nuua Ans ocywectsBneHns ¢ ABOHEHTOM-OOMKHUMKOM B3avMOAEWCTBUSA MO
BO3BpaTy NPOCPOYEHHON 3adormkeHHocTn, OnepaTtop unu nuuo, AeUCTByOLLEee OT ero MMeHU 1 (UNu) B ero uHTepecax, yBeaoMnseT
06 atom ABoHeHTa-4oMKHUKa B TedeHne TpuauaTt paboynx AHen nyTem HanpasneHus no noyte 6eCKOHBEPTHLIM OTMNPaBNeHneM Unm
NPOCTbIM NMMCbMOM COOTBETCTBYIOLLETO YBEAOMIIEHUS.

Pazpen V. CrtoumocTb ycnyr u nopsiAoK pacyeToB

CrtaTtbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EgnHuua Tapudmkaummn Yenyr yctaHasnmatoTcss OnepatopoM CamMoCTOATENbHO B TapudHbIX nnaHax,
AOMNONHMTENbHBIX cornawenns n/wnmn lMpunoxenuax k [orosopy. lNpu onpegeneHnyM CTOMMOCTU COEAUHEHUS (MPU MOBPEMEHHOM
yyeTe) HenonHas EpuHnua Tapudmkaumm Ycnyr, pasmep KOTOpPOW CoCTaBnseT MNonoBuHy wnu 6onee nonoBuHbl EAanHUUbI
Tapudvkaumm Ycnyr, yduTbiBaeTca kak nonHas EguHuua Tapudumkaumu, a HenonHas EavHuua Tapudukaumun, pasmep KOTOpoW
COCTaBrnseT MeHee NonoBuHbI EauHMLBI Tapudmrkauum, yunteiBaeTcs kak nonosuHa EgnHuubl Tapndukaumm Yenyr.

11.2. NHdopmaums o AerCTBYOWMX M HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npegocTaBnseTcsa B MecTax
paboTtbl ¢ ABOHEeHTamMy 1 PO3HMYHOW peanu3auun ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTeca OnepaTopom
MHbIMK cnocobamu, B ToM Ynchne Ha Cante Onepartopa.

11.3. MNpwn 3aknoveHnn [JoroBopa B COOTBETCTBUM C HAacTOAWMMM YCnoBusiMu ABOHEHT ykasbiBaeT BbIOPaHHbIN UM U3 Npeanaraemblix
Onepatopom TapudHbI NnaH, KOTOPLIN CTAHOBUTCSI HEOTHLEMIIEMOW YacTbio [loroBopa.

Cratbs 12. MeTop pacuyeToB

12.1. NpvMeHVMBIA Npu OKasaHuM YCnyr MeTOf pacyeToB ykasbiBaeTca B [loroBope, [lononHutensHoM cornaiwieHun, MNpunoxeHnm K
Horosopy w/vnu TapudHom nnaHe. OcHOBaHWA NpUMeHeHus metoaa onpegensatTca OnepaTtopoM u ycTaHaBnMBalTCa B TapudHbIX
nnaHax, lMpunoxeHuax u/vnnm AONONHUTENbBHBIX COrnaweHnsx Kk [loroBopy, a Takke [oBoASATCA A0 cBedeHus ABOHeHTa WHbIM
crnocobom. OnnaTta MOXeT NPON3BOANTLECA HANUYHBIMUN AEHEXHbIMU cpeacTBaMu 1 6e3HanuyHbIM cnocobom.

12.2. ABaHcOBbIN MeTopA pacyeToB. [lpy aBaHCOBOM MeTOAe pacyeToB YCNyru okasblBaloTC B 0Obeme BHeCeHHbIX AGOHEHTOM
AeHexHbIX cpeAcTB. ABOHEHT A0 Hayana okasaHusi Ycnyr BHOCMT aBaHC (nnaTtex) Ha cson Jlnuesow cueT, obpasyowmii Ha Jlnuesom
cyeTe onpefensembin OnepaTopoM MONOXWUTENbHLIN OcTaTok. PacyeTbl ¢ AGOHEHTOM NPou3BOAATCA 3a PaKTUYECKU OKa3aHHble B
PacuyeTHoM nepuoae Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CymMmbl aBaHCOBbIX NnaTexen onpegensaoTcs cammuMm AGOHEHTOM, NCXOAA 13 npeanonaraemoro obbema noTpebneHns 3akasbiBaeMbl X
Ycnyr v BeibpaHHoro TapudHoro nnana.

Mpu 3aknioveHun JoroBopa AGOHEHT BHOCUT NEPBLIV aBaHCOBLIA NNaTex B Cymme, onpeaensemMon BolbpaHHbIM TapudHbIM NnaHoMm,
JononHutenbHbiM cornawennem w/wnu lMpunoxennem k Jorosopy, nocne yero OnepaTop HayMHaeT oka3blBaTb eMy YCnyrum no
[OoroBopy.

OnepaTtop BnpaBe orpaHM4nTb O6beM NpeaocTaBnsaeMbIX YCAyr Uy NOMHOCTLIO MpekpaTuTb npedoctaBneHve Ycnyr AGOHEHTY npu
noctynnenun B ACP Onepatopa wHdopmaumn o6 otcytctBMM Ha JlvueBom cuyeTe ADOHEHTa MOMOXWUTENbHOrO oOcTaTka.
Bo3o6HoBneHne npegoctaBneHns Ycnyr npou3BoaMTCst nocne NocTynneHus Ha cyeT unu B kaccy Onepartopa unm YNonHOMOYeHHOMY
1Ly o4YepeaHOro aBaHCOBOIO NnaTexa, obpasyioLero NonoXnTenbHbI OCTaToK Ha JlueBom cueTe.

Onepatop B uenax obecneyeHus wucnonHeHnss ABoHeHTOM obsi3aTenbcTB no [oroBopy BnpaBe ycTaHaBnMBaTb HECHUXaeMbIv
NOJIOXNUTENbHBIN OCTATOK Ha JInueBom cyete ABGOHEHTa B 3aBMCMMOCTM OT NepeyHsi, o6bema Ycnyr n TapudHoro nnaHa, BbIopaHHOro
AboHeHTOM. Onepatop BrpaBe orpaHnynTb O6bem npegocTaBnsAeMbIX YCNyr Unu norHOCTbI0 NPekpaTuTb NpefocTaBneHne Ycnyr
ABoHeHTYy B TOM cnyyae, ecnu octatok Ha JluueBom cyete AGOHEHTa [OCTUraeT HeCHWXKaemoro ypoBHs. BosoGHoBnewune
npegocTaeneHvs Ycnyr npousBoguTCcs nocne nononHeHust Jlnuesoro cuyeta AGOHeHTa A0 CyMMbl, NpeBbialoWwen YpoBeHb
HeCHWxaeMoro octaTka. MiHdopmaumio 0 HeCHMXaeMOM MONOXUTENbHOM ocTaTke ABOHEHT MOXeT nonyynTb y Oneparopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnarexa. [lpy onnate nocpeacTBOM OTMOXEHHOro nnatexa AOGOHeHT npou3BoauT
onnarty 3a pakTuyecku okasaHHble Ycnyrn B PacyeTHOM nepvofe B COOTBETCTBMM C HAcToAWwMMK YcnosusMu B TeuveHune 20
(oBaguaTtn) gHen c MoMeHTa BbicTaBneHus cyeta Onepatopom. Onnata nNpou3BoOAWUTCA B COOTBETCTBMU C MepeyHeM, 06beMOM
notpebneHHbIx AGOHeHTOM Ycnyr 1 BeibpaHHbIM TapudHbeIM nnaHom.

CymMa k onnaTe 3a hakTU4ECKN Oka3aHHble YCryru onpegensiercs Ha ocHoBaHuy nokasanui ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnuMBaTb NMUMWUTLI (Mpeaensl) kpeamToBaHusa B LenoMm ans Jlnuesoro cyeta AGOHEHTa w/wunu ons ogHoro
ABOHEHTCKOrO HOMepa W3 BblaeneHHblx ABOHeHTy no opgHomy [loroBopy, mpu AoCTuXeHun KoTopbix Onepatop uvMeeT npasBo
OrpaHNuYUTbL MNN NpeKpaTuTb okasaHwe Ycnyr no JiueBomy cuyeTy unu Takomy ABOHEHTCKOMy Homepy (ABOHEHTCKMM Homepam),
COOTBETCTBEHHO, U/MNN BbICTaBUTb BHEOYepeaHOW cHeT 3a akTUHECKN OKa3aHHble YCnyru, KOTOpbIN AOMKeH BbiTb onnayeH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHol cyeT MoOXeT ObiTb BbICTABNEH 3a NEpPUOA BPEMEHM, NPOOOIMKUTENbHOCTBIO MeHbLUe
PacyeTHoro nepuoga. lNpu He NOCTynneHUn B CPOK Ha cHeT unu B kaccy OnepaTtopa unv YNonHOMOYEHHOMY fnLY AEHEXHbIX CPeAcTB,
AOCTaTOMHbIX AN onnaTthl okasaHHblX Ycnyr, OnepaTop Brnpase orpaHuuntb O6bem npegocTaBnsemMblXx YCAyr unm MOMHOCTbIO
npekpaTuTb npegocTasneHne Ycnyr A0 NOCTYMNeHnss COOTBETCTBYIOWMX AEHEXHbIX CPeACTB Ha cyeT unm B kaccy Onepartopa unu
YnonHomo4eHHoMy nuuy. Pasmep numuTa (Mpegena) KpeamtoBaHus MOXeT onpeaenaTtbes OnepaTtopoM B 3aBUCUMOCTM OT MEPeYHs,
o6bema n ctoumocTu (TaprdHOro nNnaHa) Ucnonb3yemblx YCNyr U UHbIX AaHHbIX.



B cnyyae nocTtynneHus Ha cyeT unu B kaccy OnepaTtopa unm YNonHOMOYEHHOMY NULLY USMULLIHUX CYMM, ynnadeHHbIX AGOHEHTOM Mo
BbICTaBNIEHHOMY CYETY, YKa3aHHble W3MULLIHUE CyMMbl MUCMOMb3YKTCS ANS pacydeToB 3a Ycnyru, okasaHHble OnepaTopom 3a WHON
PacuyeTHbI nepuog.

12.4. OnnaTta Ycnyr MOXeT Npon3BOAMTLCS NOCPEACTBOM COYETAHMNS] aBaHCOBOIO M OTIIOXKEHHOrO nnarexa.

Crtatbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop exemecsyHo B TeyeHne 5 (MATn) kaneHdapHbIX AHEW C MOMEHTa OKOH4YaHusi PacuyeTHOro nepuoga BbiCTaBnseT
ABoHeHTy cyeT Ha ocHoBaHun nokasaHunm ACP Onepatopa. CuyeT sBnsetcs 6e3ycnoBHbIM noateBepxaeHuem dakta u obbema
oKasaHHbIx Ycnyr 3a PacyeTHbIn nepuog.

13.2. Onepartop B TeyeHue 10 (decsatun) aHen ¢ AaTthbl BbICTaBNEHUS cueTa npegocraBnsaeT ero AGoOHeHTy cnocobom u(Mnu) no agpecy,
cornacosaHHoMy npu noanucaxHum florosopa. B crnydae ecnn ABoHeHT He ykasan B [loroBope cnocob n(unv) agpec npeaoctaBneHus
cyeTa, TO COrMMacoBaHHbIM CMOCOBOM W(MMW) agpecom NpedocTaBreHus SABMASEeTCA MoNyyYeHne cyeta B odumce obcnyxmBaHus
Onepartopa.

13.3. CyeT pormxeH OblTb onnavyeH ABOHEHTOM B TeYeHMEe CpoKa, YKa3aHHOro B TAKOM CYeTe, €CnN MHOW CPOK He CcornacoBaH
CtopoHamu.

HenonyyeHune unu 3agepxka B nonyyeHny cyeta ABOHEHTOM He ABMAETCA OCHOBaHWEM AN oTka3a oT onnatbl AGoHeHTOoM Ycnyr unu
OCHOBaHVEM Ans NoryYeHnss OTCPOYKM, PACCPOYKN NO onnare.

13.4. MNpwn gononHUTENbHbIX NoAKMNYeHMaX AGOHEHTY BbICTaBNAETCS CYET, BKMNoYaoLwmn B cebst nnaTty 3a npegocTtaBneHne gocTyna
K ceTu cBAsm OnepaTtopa (ecnv NpMMeHUMO), aBaHCOBbI U Apyrue nnatexu. OnepaTtop Bnpase He npefocTaBnATb ABOHeHTY Ycnyru
[0 NOCTYNMIEeHNs COOTBETCTBYIOLLMX CYMM Ha cyeT unu B kKaccy Onepartopa nnm YNofHOMOYEHHOMY nuLly.

13.5. U3Belenns, yBegomneHus n apyrve oduumansHble matepuansl Onepatopa MoryT 6biTb NOMeLLeHbl B Ka4ecTBe MHdopMaumm
06 Onepatope, npepocTaBnsemont ABGOHEHTY, Ha CTpaHuuax COOOLeHW cyeTa UMM B NEpPCOHNMULMPOBAHHBIX CUCTEMax
camoobcenyxuBaHusi. CornmacoBaHHbiM Mexagy Onepatopom u ABOHeHTOM crnocobom HampaBrneHuss ABOHeHTY oduumanbHoOn
nHdopmauum OnepaTopa B 3TOM Cryyae cymMTaeTca cnocob npepocTaBneHus cyeta, onpegeneHHbln B [loroBope, B MoOpsiake,
yCTaHOBNEHHOM B nyHkTe 13.2 HacToswwmx YcnoBui. YCnoBus MNOMb30BaHUS  NEPCOHUAULMPOBAHHBIMU  CUCTEMaMu
camoobcnyXMBaHUs onpeaenstoTcsa cornalleHmaMmn o HUX. YBeomneHus, Hanpasnsemble OnepaTtopom Unm NUUOM, AENCTBYIOLMM OT
€ro uMeHn un (unn) B ero uHTepecax, AGOHEHTY-AO0MKHWKY B Lilensx BO3BpaTa NPOCPOYEHHOW 3a00IMKEHHOCTH, BKIOYas YBEAOMIEHMS,
ykasaHHble B N. 10.8 HacTosAwmMX YcnoBui, MOryT GbiTb MOAMUCAHbLI C UCNOMb30BaHNEM (DaKCUMUIIbHOTO BOCMPOM3BEAEHUS NMOAMUCH
YNOSTHOMOYEHHOro nunua.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. PacyeTbl Mexgy OnepaTopom 1 AGOHEHTOM NPOU3BOAATCS B pPyOnsx.

14.2. MOMEHTOM MCMONHEHUA OeHexHoro obsasaTenbctBa AGOHEHTa CUMTAETCS MOMEHT BHECEHMSI COOTBETCTBYIOLMX AEHEXHbIX
CPEeACTB Ha pacyeTHbIN cHeT unu B kaccy OnepaTopa nnm Ha pacyeTHbIW cYeT/B Kaccy YNONMHOMOYEHHOro M nuua. B cnyyae onnatbl
Ycnyr Kaptonm Onnatbl, Kpome TOro, HeobxoaMMbiM YCnoBueM ucnonHeHuss ABGOHEHTOM JeHexXHOoro obsi3aTenbcTBa ABNSETCA
AkTtBaumsa KapTbl.

14.3. ABOHEHT Npou3BoAMT onnaTy 3a Ycnyru ¢ ykaszaHuem JlvueBoro cyeta ABGOHeHTa, cooTBETCTBYOLWMUX ABOHEHTCKMX HOMEPOB.
Ons uenen pacyeTa 3a OKa3aHHble YcCnyrm uUcnonb3yeTcs TOT Tapud, KOTOpbI AEeWCTBOBaN Ha MOMEHT YCTaHOBMEHUsI
COOTBETCTBYIOLLENO COEAMNHEHUSI.

14.4. CTOpPOHbI NPULAM K COMMalleHuto, 4YTOo cyeTa-hakTypbl He COCTaBMsKTCS Mpu ucrnonHeHun [oroBopa ABGOHeHTaMm, He
ABMNAIOWMUMCA HanoronnartenbluMkaMmy Harnora Ha [o0OaBneHHyl CTOMMOCTb, U ABOHeHTaMm, OCBOOOXAEHHBIM OT WCMOSNHEHUS
0bs3aHHOCTEN HanoronnaTenbLyuKa, CBA3aHHbIX C MICYUCIIEHNEM 1 YNAaToW Hanora Ha o6aBneHHy0 CTOMMOCTb.

Pasnen VI. lNpouune ycnosus

CrtaTtbs 15. Nopsaaok npeAbLABNEHUA NPETEH3UN U NUCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTyT BO3HWUKHYTb, OyAyT, MO BO3MOXHOCTM, YPErynupoBaTbCs NyTEM NEPEroBopoB.

15.2. Ecnu cornacue no kakMm-nvbo npuynHam He BygeT JOCTUrHYTO B xode mocyaebHoro yperynupoBaHusi (MOMMMO MEpPeroBOopoB
obsA3aTensHO Brovatowero B cebs B cootBeTcTBuMM ¢ PeaeparnbHbiM 3akoHOM PO «O cBasuy» npegbsasrneHne AGOHEHTOM NpeTeH3nn
n ee paccmotpeHve OnepatopoM) B cyaebHOM nopsigke Bce crnopbl Mexay OnepatopoM M ABGOHEHTOM - HOPUANYECKUM
nuUOM/MHAMBMAYANbHBIM NPEeANpUHUMATENEM paccMaTpuBaloTcs B apbuTpakHoM cyae no MecTy Haxoxgenus OnepaTopa, u3
[eATensHOCTM KOTOPOro BblTekaeT cnop. PaccmoTpeHne cnopoB mexay OnepaTopoM u AGOHEHTOM-(PU3NYECKUM NULIOM (NOTpebuTenem)
Npoun3BOANTCH B CyAe B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeucrnonHeHWe WNU HeHagrnexawiee WUCMoNHeHne MpUHATLIX Ha cebs obs3aTtenbCTB CTOPOHbI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEVWCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 06s3yeTca BO3MeCcTUTb AOOHEeHTy yuwiepb, NPUYMHEHHBI €My BUHOBHbIMKM AencTBusMum Onepatopa B xoae
ncnonHexusi floroBopa, ecnv nHon pasmep oTBeTCTBeHHOCTM OnepaTopa He YyCTaHOBMNEH AeNCTBYIOLMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM onnaTel Ycnyr AGOHeHT ynnadmsaeT OnepaTopy HEYyCTONKy B pasmepe 1
npoLieHTa CTOMMOCTY HeoMNnayeHHbIX, ONfavyeHHbIX He B MOMIHOM 06bemMe UM HeCBOEBPEMEHHO OMNMayeHHbIX YCNyr 3a kaxAabli AeHb
NPOCPOYKM BNNOTb A0 AHSA MNoralleHns 3afomKeHHOCTH, Ho He Bonee cymMbl, Noanexatlen onnare.

16.4. CTopoHa, He MCNOMHMBLUAA Ny HeHaanexawmm obpasom ncnonHueLias o6a3atenscTea no [loroBopy, HeCceT OTBETCTBEHHOCTb,
€Cnn He [OKaxeT, YTO Hagnexallee WUCMOfIHEHUE OKasanoCb HEeBO3MOXHbIM BCREACTBUE OENCTBUS HenpeodonuMon cunbl (T.e.
ypesBblyaiHbIX W HenpeaoTBpaTMMbIX MPU  OaHHbIX  YCNOBUAX OOCTOATENbCTB), HaxoOsALWEWCss BHE KOHTPONA CTOPOH MU
HEMoCpPeACTBEHHO MOBMUSBLLUEN Ha BO3MOXHOCTb WCMONHEHWs o6sa3aTenbcTB. [py ypesBblYalHbLIX CUTyauusx NPUPOOHOTO U
TexHoreHHoro xapakrtepa OnepaTop B COOTBETCTBUWM C 3aKkOHOAATENbCTBOM BrpaBe BPEMEHHO Mpekpaliatb WMNM orpaHMunBaThb
ABOHEHTY OKka3aHue Ycnyr.

16.5. Npu BO3HUKHOBEHMUN 06CTOATENLCTB HenpeogonMmMon cunel (“opc-maxop”), ctopoHa no [oroBopy, He UMetoLas BO3MOXHOCTM
BbIMOMNHATL 0653aHHOCTM Mo [JoroBopy, AOMKHAa He3aMeanuTenbHO HanpaBuTb APYrol CTOPOHE yBeAOMIIEHWE O CryYuBLLEMCS, O
NpUYMHAX CIyYMBLUEroCs, C CCbIIKOW Ha [OKYMEHT, BblAaHHbIA COOTBETCTBYIOLMM HE33aBUCUMbIM KOMMETEHTHbIM OpraHom,
NOATBEPXKAAOLMI HanNuyMe 1 NPOAOIHKUTENbHOCTb AeNCTBUS 06CTOATENbCTBA HENPEOAONMMOW CUTbI.

16.6.B TOom cnyyae, ecnu AnA OTAEnNbHbIX KaTeropun ABOHEHTOB 3aKOHOM MpedycMOTpeHbl obssaTenbHble npasuna,
yCTaHaBNMBaloLMe MHble OCHOBaHWA U Npefensl 0TBeTCTBEHHOCTM OnepaTtopa Mo CPaBHEHWIO C U3NOXEHHbIMW B HACTOALLEN cTaTbe,



TO B OTHOLIEHUN Takmx ABOHEHTOB NPUMEHAKTCA NnpaBunia, yCTaHOBJIEHHble 3aKOHOM. B cny4dae, ecnu otTaelibHble MOJIOXEeHUA
HacTosWMX YCroBUM B COOTBETCTBUM C 3akoHogaTencTBom PO HenpuMmeHumbl Ona Kakon-nmbo KaTeropuu AGOHEHTOB, Takue
NONOXEHWS He noasiexaT NPUMEeHEeHUo A4S AaHHOW KaTeropum ABGOHEHTOB.

CrtaTtbsa 17. BHeceHne u3ameHeHUl B nepeyeHb Ycnyr, HacTosilwme YCNoBUA U UHble ycrnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBrieHHOM OnepaTopoM MOpsiAKe M3MEHUTb WCMOoMb3yeMbll nepeveHb Ycnyr, ABOHEHTCKUA HoMmep
n/vnn TapudHbIv NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asBrEHNeE.

17.2. OnepaTtop BnpaBe BHOCUTb MPEASIOKEHNS NO WM3MEHEHWIO W [OMOMHEHUI0 HacTosawmx Ycnoeun, [orosopa. W3ameHeHune
HacToAwwmx Ycnosui, [oroBopa odopmnseTcsa nyTeM 3aknioveHUs AOMOSHUTENbHOro CornalleHns B NUCbMEHHOW hopme.
3aknoyeHneM [ONONHUTENBHONO COrfalleHus B MNUCbMEHHON dopme npusHaeTca obmeH CTopoHamy [OKYMeHTaMu, a Takke
coBepLueHne ABOHEHTOM KOHKIMIOAEHTHbIX AEACTBUIA, COBEPLUEHHBIX ABOHEHTOM C MCMONb30BaHWEM NEPCOHNMULIMPOBAHHON CUCTEMBI
camoobenyxusanns Onepatopa. CTOPOHbI Takxke corracoBan, YTo nNepeveHb 1 NOPAAOK OCYLLECTBNIEHNS KOHKIMIOAEHTHBIX A4eACTBUIA
MOXeT onpeaenaTbcs Onepatopom B NPeAoKEeHUSX MO U3MEHEHMIO U JOMNOMHEHNIO HAacTOSLWMX YCrnoBui, [loroBopa. YcTaHOBNEHUE U
n3MeHeHne TapudHbIX MMaHOB, OTAENbHbIX TapuoB Ha YCNyrM W WHbIX LEHOBbLIX YCMOBWUI MNPOM3BOAWUTCA B MOpsAke,
npeaycMoTpeHHoM M. 17.3 HacToALWMX YCrnoBUIA.

17.3. OnepaTop Bnpase, B nobom cnyyae, ycTaHaBnuBaTb CAMOCTOSTENbHO TapudHble NMNaHbl, a Tawke ycTaHaBnuBaTb W/WMK
M3MeHATb oTAenbHble Tapudbl Ha Ycnyrn, onpefensTb UHble LieHOBble ycrnoBus npepocTtasneHus Ycnyr. Onepatop u3Beluaer
ABOHEHTOB 0 BBEEHWM YKa3aHHbIX U3MEHEHU He MeHee YyeM 3a 10 kaneHaapHbIX AHEM 40 MOMEHTa BCTyNneHnst ux B cuny Ha Cante
OnepaTtopa, a Takke Yyepes cpeAcTsa MaccoBol MHgopmaumm, ykasaHHble Ha Cante Onepartopa, B crly4ae ecnv Takas 0653aHHOCTb
OnepaTopa npegycMmoTpeHa AeNCTBYIOLWMM 3akoHogatenbctBoM P®. [lononHutenbHble YBEAOMMEHUS MOMYT HamnpaBnsTbCA WHbIM
cnocobom. MHdopmmpoBaHne ABGOHEHTOB-IOPMANYECKMX NUL, 06 n3meHeHun TapudoB Ha YCnyrm NpousBoauTCH NyTeM pasmeLleHus
COOTBETCTBYIOLLMX U3BELLEHWI Ha canTe OnepaTtopa, ecnv uHow cnocob He cornacoBaH cTopoHamu. OnepaTop Bnpase HanpasnsATb
ABoHeHTaM AONOMHUTENbHbIE U3BELLEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM YMCe NyTem pa3meLleHus MHdopMaumm B
cyeTax 3a okasaHHble Ycnyru. V3BelleHue Takke ocyllecTBnsieTca B MecTax obcnyxmBaHus AGOHEHTOB B Crny4vasx, €Crnv Takoun
cnoco6 n3BeLLeHNs NpeayCcMOTPeEH B KayecTBe 0693aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpowme Toro, OnepaTtop Bnpase B OGHOCTOPOHHEM NOpsAAKe onpeaensdTb U U3MEHsTb NnepeyeHb YNONHOMOYEHHbIX NnL,.

CraTtbs 18. MNpekpaweHne fJJoroBopa

18.1. ABOHeHT BnpaBe OTkasaTbCsa OT AanbHenLwero ncnonHenns forosopa, nponsseas ¢ Onepatopom pacyeTsl o [JoroBopy v noaas
cooTBeTCTBYIOLEee 3asBrneHne Onepatopy. OQHOCTOPOHHUIA OTKa3 MOXeT ObiTb 3asiBMNEeH B OTHOLUEHUW MCMOMb30BaHWA O4HOIO WMn
HecKomnbKknx ABOHEHTCKMX HOMEPOB, NpK 3TOM pacyeTbl ¢ OnepaTopom NPON3BOASATCSH B COOTBETCTBYIOLLEN YaCcTU.

18.2. [loroBop npekpallaeT cBoe AeNCTBUe B cryyae npekpalieHns y AboHeHTa npasa BnageHus n(unm) nonb3osaHus NomelleHvem
C MOMeHTa nony4deHuns Onepatopom yBegomneHns ot AGOHeHTa O npekpalleHny npasa BnageHus n(nnu) nons3osaHus NomelueHnem
unu obpalleHnst HoBoro BriagensLa lNomelleHns o 3aknioveHnn [Jorosopa.

18.3. C momeHTa oTkasa AGoHeHTa OT ucnonHeHus [JoroBopa unu pactopxeHusa [oroBopa no ApyrMM OCHOBaHUAM, oba3aTenbcTBa
CTOPOH CYMTaIOTCH NPEKPaLLeHHbIMU 3a UCKITIoYeHNeM 0653aTenbcTB AGOHEHTa, CBA3aHHbIX C OMNaToW OKasaHHbIX, HO He OnnayYeHHbIX
Ha MOMeHT pactopxeHus [lorosopa Ycnyr. OcTaBliasica nocne ucnonHeHnss AGoHeHTOM 06a3aTenbCTB No onnaTe okasaHHbIX YCryr
CyMMa pasHWLbl Mexay onnadvyeHHon no [JoroBopy CyMMOW U CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [Jorosopa Ycnyr
Bo3BpaLlaeTca AGOHeHTy onpeaeneHHbIM ABOHEHTOM cnocobom M Mo yka3aHHbIM UM PekBU3UTaM.

18.4. MNpwn oTka3e AboHeHTa OT ncnonHeHus Jorosopa OnepaTtop Bnpase TpebosaTb 0T ABOHeHTa nnaTty 3a NpefoCcTaBeHHbIN 4OCTYN
k ceTn OnepaTopa B NOSTHOM 06beme MO YyCTaHOBIEHHbIM Tapudam.



