(B pegakumu ot 11.06.2019)

My6nunyHoe akumoHepHoe obLiecTBo «MobunbHble TeneCuctembi»
109147, r. Mockea, yn. Mapkcuctckas, g. 4

WHH 7740000076 KM 997750001

p/c 40702810400000001730 B NAO «MTC-baHk»

k/c 30101810600000000232, BUK 044525232

n MTC YCNOBUA OKA3AHUSA YCIYT NOABMXHOWU CBA3U «MTC»

Paspen |. O6wwue nonoxeHus.
CraTtba 1. O6nacTb NnpyUMeHeHUs.
1.1. Ycnosusa okasaHus ycnyr nogsmkHon ceasn «MTC» (ganee nmenytotcs — Ycnosus) paspaboTaHbl B COOTBETCTBUM
¢ [paxpgaHckum kopekcom Poccuiickon ®epepauun, 3akoHom Poccuiickon ®epepaumn "O  3awmTte npas
notpeburtenen”, ®epepanbHoiM 3akoHOM "O cBA3N" M PErynupyloT OTHOLUEHUSA MO OKa3aHWIo YCnyr MOABWXHOW
paguoteneOHHON CBA3W, TenemaTuyeckux YCNyr CBS3W, YCryr CBs3M MO nepedade [AaHHbIX, OKa3blBaeMbIX C
NCNONb30BaHNEM CETU MOABUXKXHOW CBSA3W, @ TakKKe UHbIX CONPSKEHHbIX C HAMU yCnyr (CepBUCHOE, NHPOPMAaLMOHHO-
crpaBoyHoe OOCnyXuBaHWe, YCNyrM MeCTHOMW TenedoHHOW CBA3WM C npepocTaBneHveM  [ononHUTeneHoro
aboHeHTCKoro Homepa 6e3 opraHnsaunM abOHEHTCKOW NMHUK 1 ap.).
Hactoswume YcnoBusa yctaHaBnmBatoTcss OnepatopomM camoCTOATENbHO, ABMATCA NyOnnyHon odepTon n MoryT ObiThb
NPUHATHEI ABOHEHTOM HE WHade Kak nyTemM MpucoeavHeHus K HuMm B uUenoM. Hactodwme Ycrous, a Takke
npennoxeHus ob nx nameHeHun (odepTa) pasmeryatotcs Ha canTe OnepaTopa.
1.2. HacTtosilme YcrnoBusi He pacnpoCTPaHATCA Ha OTHOLLUEHUS CTOPOH MO BOMPOCaM, CBSA3aHHLIM C NpMobpeTeHnem
A6oHeHTCckoro obopynoBaHus.
1.3. Ycnyru cBasn MTC He moryT ObiTb MCNonb3oBaHbl AGOHEHTOM 6e3 JOMOMHUTENBHOTO NMMCBMEHHOrO CorflacoBaHms
¢ OnepatopoMm [Ons npoBedeHWs NoTepewn, ronocoBaHWUA, KOHKYPCOB, BUKTOPMH, PEKraMbl, OMPOCOB, MacCOBbIX
paccbinok COOOLLEeHW, BKMOYas paccbifiki MO CeTU MOABWXHOW paavmoTenedOHHON CBSA3W, a Takke YCTaHOBKU
obopynoBaHua ana opraHusaumm ABTOMATU3NPOBAHHBLIX LIEHTPOB (€Cnu opraHm3auus M yHKUMOHMPOBAHME TaKuUX
ABTOMaTM3UPOBaHHbLIX LEHTPOB npuumHAeT Bped OnepaTtopy, ApyruM ABOHEHTaM u/unu TpeTbuM nuuam), YCTaHOBKU
LUITHO30B A8 AOCTyNa K CETU aNeKTpocBA3n u NHTepHeT-TenedoHnM, MaccoBOW reHepauunn Tpadumka u T.0.
1.4. Ycnyrm npepoctasnsatotca OnepaTopoM Ha OCHOBaHWM OeWCTBYHOLWUX nuueHsnin OnepaTopa, B T.4. criegyoLmx
rmgeH3un: Ne 101245 ot 25.07.12, Ne 101246 ot 25.07.12, Ne 101247 ot 25.07.12, Ne 101248 ot 25.07.12, Ne 134508
oT 26.10.15, Ne 137567 ot 15.02.16, Ne 147353 ot 29.12.16, Ne 150056 ot 17.04.17, Ne 150061 ot 30.03.17, Ne
167215 ot 21.05.17, Ne 160410 ot 28.04.18, BbligaHHbIX DepepanbHon cnyxbol No Haasopy B cdepe CBA3N,
WH(POPMALIMOHHBIX TEXHOMOMMA U MaccoBbIX KOMMYHUKaUUA. [onHbl nepeyeHb nuueHsnin Onepatopa pasMelleH Ha
cante OnepaTtopa 1 AOBOANTCA OO0 cBefeHMs ADOHEHTOB B MecTax obcnyxusaHms AGOHEHTOB, B T.4. MPU 3aKMHOYEHUN
[Horosopa.

CraTtbsA 2. TepMUHbI U ONpeaeneHus, UCNIoNb3yeMble B HACTOALMX YCNOBUSX

Bce 3aronoBku pasgenoB (ctaten) MCMNOMb3YHTCSA B HACTOAWMX YCMOBUSAX UCKMOUMTENbHO Ansi yaobcTeBa
NCMONb30BaHWs (NPOYTEHMS) NOCNEOHMX U HUKaK HE BMWSAIOT Ha TONKOBaHUE HacTosAWwmMX Y CroBun.

2.1. A6oHeHmM — bU3NYECKOe UNN PUANYECKOE NULO, MHAMBMAOYANbHbLIA NPeanpuHMMAaTenb, C KOTOPbIM 3aKMOYeH
[orosop ¢ BblaeneHnem He meHee 0aHOro AGOHEHTCKOro HoMepa u/unu YHUKanbHoro koga naeHtundukaymu.

2.2. AboHeHmMcKuli Homep — TeneOoHHLIN HOMep, BblaensieMbli AGDOHEHTY B COOTBETCTBUN C [JOrOBOPOM, C MOMOLLbHO
KOTOpOro npomssoautcsa naeHtndpmrkauna A6GoHeHTCkoro o6opynoBaHust C yCTaHOBNEHHOW B HeMm SIM-kapTon.

2.3. AboHeHmckoe ob6opydoeaHue — NOJKI0YaEMOe K CETU CBA3M abOHEHTCKOe YCTPOMCTBO (aboHeHTCKasi CTaHUuS) -
TenedoHHbIM annapaT u T.N. - No3Bonstlee nepegasatb WU NPUHUMATbL UHOPMAaLIMIO, U/MMW KOMMNEKTyoLWme 1
akceccyapsbl K HEMY.

2.4. ABTOMATM3NPOBAHHbLIA LEHTP — MporpaMMHO-annapaTHbIi  KOMMMEKC, MO3BOMSAIOWMIA  MPOBOAUTH
aBTOMaTU3MpPOBaHHbIN NpueM, ob6paboTKy M paccChifiky COOOLLEHMI 3MEeKTPOCBSA3M (B TOM 4MCre OOHOBPEMEHHO
MOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLWEHWA no dhakcy, aneKkTpoHHou noyte, SMS 1 npoyee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. Akmueayusi Kapmbi Onnamei - onpegeneHHas OnepaTopoM NocneaoBaTeNnbHOCTb AEUCTBUI Bnagenbua KapTthl,
pe3ynbTatoM KOTOpbIX ABNsgeTcs onpegeneHne Onepatopom JlvueBoro cdeta M yBenuMyeHWe Ha HeM ocTaTka Ha
BEMNUYMHY HOMKHAanNa ucnonb3oBaHHon KapThbl.

2.6. ACP — aBTOMaTM3upoBaHHasa CUCTeMa pacyeToB, NpeAacTaBnstowas cobor annapaTHO-NPOrpaMMHbIN KOMMIEKC,
npegHasHayeHHbIn Ang obecnevyeHnsa aBToMaTm3almm pacyeToB ¢ aboHEeHTaMU 1M/unu nonb3oBaTensamMum Ycnyr, a Takke
Ans yyeta un obpaboTkn nHdopmaumm 0 NpegoCTaBEeHHbIX U OKa3aHHbIX YCnyrax.

2.7. Jozoeop — cornawenne mexgy OnepatopoMm u AGOHEHTOM O BO3ME3QHOM OKa3aHWW YCyr, 3aki4YeHHoe B
COOTBETCTBMM C HACTOALMMK YCnoBusMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C HACTOSALLMMMK YCINOBUSMMU,
TapudHbIM NNaHom).

2.8. JonosHumenbHbIl abOHeHMCcKUl HOMep — MECTHbIN TeNeOHHLIN HOMEpP, BXOAALLMIA B pecypc reorpaduyecku
onpefensiemMoln 30Hbl HyMepauun, BbliaensieMbin AGOHEHTY ONs OCYLLECTBIEHNs Nepeagpecauny BXOOSALWMX BblI30BOB
Ha ABGOHEHTCKMIA HOMEpP NOABWMXHOM paanoTenedOHHOM CeTH.

29. EduHuuya mapudhukayuu Yciaye — eguHuila u3MepeHusi o6bemMa oOKasaHHbIX YCnyr, CTOMMOCTb KOTOpOM
ycTaHaBnmeaeTcs OnepaTtopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuUTopusl, B Npeaenax KoTopow CyLecTByeT NOATBEPKAEeHHas
Onepatopom TexHn4Yeckast BO3MOXHOCTb NpeaocTaBreHns YCnyr, oka3biBaeMbIX C Ucnosnb3oBaHMeM SIM-kapThbl.



2.11. Kapma Onnamsbi (Kapma) — vnHavBnayanbHO onpeaeneHHbli HoCUTenb, UCMOMHAEMbIM B BUAE NNACTUKOBON
KapTbl unM B MHOM onpegensemom OnepaTopom Buae, YCTAHOBMEHHONO HOMMUHana, cogepXalimi mHdopmaLmio,
Heobxoaoumyto anga nposeaeHus Aktnaumm KapTol (B T.4. cpok AkTmBaumm KapTsl). Vicnonb3yeTtcs Ans goBeaeHusa oo
Onepatopa cBegeHun o6 onnate (npegonnate) Ycnyr. B cnyvyae ecnv ABOHEHTY OKa3blBanucb MHbIE COMPSKEHHbIE C
HuMK ycnyrm, OnepaTtop Bnpaee HanpaBuTb cpeacTBa Aris onnaThl 4aHHbIX YCIYT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBreHHol OnepaTopoM ¢opme nocrenoBaTenbHOCTb
cumBonoB (BykB, undp), cnyxawas ans ngeHtudmkaumm AGoHeHTa npu ncnonHeHun Jorosopa.

2.13. Jluyeeol cyem — aHanuTu4vecknin cuetT B ACP, cnyxawmi gns yyeta o0bemMa okasaHHbIX YCyr, NOCTYNIEHUs U
pacxodoBaHWA OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [oroBopa MOXeT 6biTb
BblJENEHO HECKOIbKO JInLEeBbIX CHETOB.

2.14. Onepamop — Ny6nnyHoe akumnoHepHoe obuiecTBo «MobunbHble TeneCuctemel» (r. Mockea, yn. MapkcucTtckas,
4.4), okasblBatoLLee YyCnyr CBA3M Ha OCHOBaHUN NULEH3WIA, aBnstoLLeecs CTopoHon no [orosopy ¢ AGOHEHTOM.

2.15. [lopoz coeduHeHuss — YycTaHaBnMBaeMbin OnepaTtopoM MPOMEXYTOK BpeMeHn C yy4eToM TpeboBaHuWi
3akoHogartenbcTBa P®, no uctedeHnm KOTOporo NpoaoskKeHne yCTaHOBMEHHOIO COEAUHEHUST SBMSIETCS OCHOBAHWEM
Ansi Hayana Tapudukaumum Ycnyr.

2.16. PacyemHbIli nepuod — Nepuos BpeMeHMU, 3a KOTOPbI onpeaenseTcs akTUYecky NoMyYeHHbI 1 onnadMBaeMblit
ABoHeHTOM 06bem Ycnyr. Ecnv vHas npogosmkutenbHOCTb PacyeTHoro nepuoga He yctaHoBrieHa OnepaTopow,
PacueTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MECSILLY.

2.17. PoymuHe — npepoctaensemas OnepatopoM AGOHEHTY BO3MOXHOCTb C MPUMEHEHUEM Yyka3aHHoW B [loroBope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, oka3biBaeMbiMU OPYIrM ONeEpPaTopoM CBSA3W, C KOTopbiM Y ABoHeHTa [oroBop He
3aknoyeH. [MogpobHas wHopMauuMsa O TeppuTOopMM W  HaUMEHOBAHMSX OMEepaTopoB CBA3M, rae ABOHEHTY
npenocTtasnsetcs PoymuHr, ykasbiBaetcst Onepatopom Ha Carte Onepartopa.

2.18. TapucpHbIli nnaH — COBOKYMHOCTb LEHOBbLIX YCroBuh, Ha Kotopbix Onepatop npegnaraet AGOHEHTY
Nnonb30BaTbCsl O4HON NGO HECKONbKMMUK YCnyramu.

2.19. YHukanbHbin kKoa upeHTudukaumm (YKWU) — ykasanHoe B [loroBope yHuKanbHOe codeTaHue uudpoBbIX,
OYKBEHHbIX W/UNM CMMBOJbHBIX O0OO3HAYEeHMI, WUCMNONb3yemMoe AN OfHO3HAYHOM waeHTudukaunum ABOOHEHTCKOrO
060pyAoBaHns B npoLiecce okasaHus YCnyr.

2.20. Ycnyau — ycriyrn noaBwKHOW pagnoTenedoHHON CBA3W, TenemaTnyeckue ycnyru, ycriyru no nepegaye faHHbIX
/NN MHblEe COMPSKEHHblIE C HWMMK YCNyru, okasbiBaemble OnepaTopoM HenocpeaCTBEHHO W/WAM C MPUBIIEYEHMEM
TPETbUX NUL, (CepBUCHOE, WMHMOPMALMOHHO-CMPABOYHOE OOCMYKMBaHUE, YCNyrM MeCTHOW TenedoHHOW CBA3M C
npegoctasneHneMm [ononHutenbHoro aboHeHTckoro Homepa ©6e3 opraHusaumv abOHEeHTCKOW NWHWUW, KOHTEHTHblEe
ycnyru u ap.).

2.21. YNonHOMO4YEHHOe NUUO — MuLO, YNraToh B KacCy KOTOPOro AeHEeXHbIX cpeAcTB ABGOHEHT WUCMOMHSET CBOU
OeHexHble obsisaTenbcTBa, Bo3HuKawwme nepen Onepatopom u3 [orosopa. [lepeyeHb Takvx nuvy, AoBOAUTCHA [0
cBeneHns AboHeHTa B nopsigke, NpeaycMOTPeHHOM M. 11.2. HAcTOALWMX YCIOBUIA.

2.22. SIM-kapma — VOeHTUMUKALMOHHBIA MOAYNb — SMEKTPOHHbLIA HOCUTENb WMHGOPMAaLMKM, C MOMOLLbIO KOTOPOro
ocylulectenseTca mnaeHTudukauma AboHeHTa OnepaTtopom, gocTyn ABGOHEHTCKOro obopydoBaHWs K CETUM MOOBWPKHON
CBS3U, a TaKke 3awWmTa OT HECAHKLMOHUPOBAHHOMO MCMOMb30BaHNs BbiAeNeHHOro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHET, pa3meLLeHHbI No agpecy: www.mts.ru.

Paspen Il. Mopsaaok n ycnoBua 3aknoyeHus [loroBopa

Cratbs 3. Nopsanok 3akn4veHUs n npoaneHusa gencreus [loroeopa

3.1. [doroBop BCTynaeT B CWUily U CTaHOBUTCHA obsizaTenbHbiM Ansi CTOPOH C MOMEHTa ero 3aknidenus. lNpaea u
06sa3aHHOCTM no [lorosopy, npeaycMaTpyBaroLLemMy UCNofnb3oBaHne nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Havana okasaHua ycnyr OnepaTtopoMm no nepeHeceHHoMmy AGOHeHTCkoMy Homepy. Ecnu mnHoe He
cornacoBaHo cTopoHamu B [loroBope, NOCNeaHU CHUTAETCS 3aKNioYEeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTcKoro obopyaoBaHus ¢ BKIOYEHHOW B Hero SIM-kapTon K ceTu NoaBMKHOW CBA3M obecneynBaeTcs ¢
MOMeHTa 3akntodeHus [doroBopa v BHeceHusi ABOHEHTOM HeOobXoOuMbIX MnaTexenW B COOTBETCTBMU C BblGpaHHbIM
A6oHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NnaHoMm.

B cnyyae saknioudeHuMs cTopoHamu cpodHoro [loroBopa ero AeWcTBME MPOANeBaeTCs KaxAbld pas Ha cregyoLlimin
nepuoA, paBHbIV NepBoHaYanbHOMY CpoKy aencteust [loroBopa, ecnin AGOHEHT He 3asBuUT 06 obpaTHOM He Mno3aHee,
YyeMm 3a [Be HeJenum 4o OKOHYaHUSA cpoka ero encTBUS.

Hoctyn k ceTu noaBwkHoM cBA3M Onepartopa npegocTtaBnsetTcsd AOOHEHTY B AeHb 3akmnoyeHus [oroBopa, ecnuv
cornaweHneMm CTOPOH He YCTaHOBIIEH APYron CPOK.

3.2. Heotbemnemon 4vacTbto [loroBopa sIBNSIOTCA HacTosilLMe YCroBusi, BbiOpaHHbIN ADOHEHTOM TapudHbIA MNNnaH,
TexHudeckme TpeboOBaHWS M 3HAYEHUS MoKa3aTenem KkKavyecTBa OKasaHus YCryr CBA3WM MO nepefade OaHHbIX U
TenemaTuyecKknx ycrnyr cBsiau, nepeyeHb nuueHsnin Onepartopa, a Takke ycnoBus odepT, NPUHATbIX AGOHEHTOM B
nopsiike 1 Ha ycrnoBusx, ycTaHoBMNeHHbIx OnepaTtopom.

3.3. B cootBeTcTBUM CcO CT. 6. PepepanbHoro 3akoHa «O mepcoHarnbHbIX AaHHbIX» OnepaTop B LEenax 3akmnioyeHus
uwvnu wucnonHeHuss [oroBopa, a Takke B Uenax cobniogeHus OencTBYHOLLEro 3akoHoaaTenbcTBa obpabaTtbiBaeT
nepcoHarnbHble gaHHble ABOHeHTa c/6e3 Mcnonb3oBaHUS CBOMX MporpamMMHo-annapaTHbiX cpeacTs. [log obpaboTkon
nepcoHanbHbIX [aHHbIX MOHUMaeTcst noboe pencTeue (onepaumsi) UM COBOKYMHOCTb AEWCTBUWA (onepauui),
COBepLUaeMbIX C UCMONb30BaHNEM CPEACTB aBTOMaTu3aLmmn unn 6e3 Mcnonb3oBaHUSA Taknx CPEACTB C NePCOHarbHbIMU
OaHHbIMK, BKNoYas cbop, 3anucb, CUCTEMATM3aLMi0, HaKOMMEeHWEe, XpaHeHue, B T.M. KOMWA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBIEHWE, U3MEHEHME), U3BIEYEHNE, UCMNOMb30oBaHMe, obe3nnynBaHue,
GroKMpoBaHue, yaaneHue, yHUMTOXEHNE NepCcoHarbHbIX aHHbIX.


http://www.mts.ru/

3.4. Ha nepuopg ¢ momMeHTa 3akntoveHuns [JoroBopa 1 Ao npekpalleHuns obssatenscts CTopoH no [Jorosopy, a Takke Ao
NCTEYEHMS1 CPOKOB XpaHEHUS NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENLCTBOM, ABOHEHT BbipaXaeT CBoe
cornacme Ha obpaboTky nepcoHanbHbiX AaHHbIXx OnepaTopoM, a Takke corfiacve Ha nepefadvy (pacnpocTpaHeHue,
npegocTaesneHve, 4OCTyn) U nopydeHve OnepaTopom TpeTbuM nuam ob6paboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B Xxo4e WcnonHeHust [oroBopa, B T.4. cBedeHuin 00 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3U» (3@ UCKITHOYEHUEM MHGOPMALMK, COCTaBISAIOLLIEN
TanHy cBs3u).lpegycmMoTpeHHoe HacTosAWwuM ab3alem cornacue pacnpocTpaHsaeTCcs Ha criydau, koraa HeobxoaumocTb
€ro nonyyeHus NpegycMoTpeHa 4eNCTBYOLWMMIN HOPMATMBHO-NPaBOBbIMU aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLECTBASETCA B LEendx ucnonHeHus [oroBopa, B TOM uucne Anga uenen
abOHEHTCKOro, CEPBMCHOIO M CMPaBOYHO-MH(OPMALMOHHOIO 06CnyXMBaHUs ADOHEHTa, B T.4. BKIIOYEHWUS B AAHHbIE
ana  MHPOPMaLMOHHO-CNPaBoOYHOro O6CNYXMBaHMS, OKa3aHUA €My YCMyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3biCkaHUA 4ebUTOPCKON 3aJ0MKEHHOCTN 3a YCnyru, XxpaHeHnss [JoroBOpoOB 1 AOrOBOPHOW JOKYMeHTauuu,
B MHbIX LEnAX, HepaspbiBHO CBA3aHHbIX C ucnonHeHunem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWi AEACTBYIOLLEro 3aKOHO4ATENbLCTRA.

MepeyeHb nuu, ocywecTBnsAwWwmMX 06paboTky nepcoHanbHbiX AaHHblX AbBoHeHTa no nopyyeHuio Onepatopa B
COOTBETCTBMU C HACTOSILLMM MYHKTOM, a Takke agpeca Takux nvy ykasaHbl Ha Cante OnepaTtopa u goBogdatcst OO
cBefgeHuss ABoHeHTOB B MecTax obcnyxusaHua AGoHeHToB OnepaTtopa, B TOM YMCIie B MOMEHT 3akntoyeHns [Joroeopa.
B cnydae Hecornacus AGOHeHTa OEWCTBME HACTOSILLErO MYHKTA HE pacrnpoCTpaHsaeTcs Ha B3aMMOOTHOLEeHUA CTOPOH
npu ycnosumn, 4To ABGOHEHT Mpu 3akntoyeHun [oroBopa 3asBUT O CBOEM HeECOrfacuMuM unvM No4acT COOTBETCTBYKOLLEE
3asaBneHne B agpec Onepartopa B nepuog aencteus [jorosopa.

3.5. B cnyyasix, Korga HeoOXOAMMOCTb MonyvyeHus cornacuss oT AOOHeHTa npegycMoTpeHa AeNCTBYOLLMMU
HOPMaTUBHO-MPABOBLIMW aKTamu, NOAMUCHIBAst HACTOALMIA JOroBOP, AGOHEHT-IOPMAMYECKOE NULO BbIpaXXaeT cornacue
Ha NpefocTaBreHne JoCTyna K ycnyram CBs3u, OKa3biBaeMbIM APYrMMU onepaTtopamMu, Ha UCMONb30BaHNe cBeaeHnn 00
AGOHeHTE, B TOM 4Mcne MX NpefocTaBfeHne TpeTbMM nuuam, Ha nonydeHune peknambl oT Onepartopa w/wnun ero
NMapTHEPOB MO CETAM 3NEKTPOCBA3N. ADOHEHT BrnpaBe OTO3BaTb CBOE corfiacue B cooTBeTcTBuM c n. 7.4, 7.5, 7.6
HacToALWMX YCNoBUN.

3.6. [Ins 3akntoveHus [JoroBopa MCMomb3yTCsl NOMELLEHNS (YacTu NOMELLIEHMIA), TOProBble MecTa, TOproBble 0ObeKTHI,
TpaHCMOPTHLIE CpPeacTBa, COOTBETCTBYHOWME TpeboBaHusm n. 1 cr. 44 PepepanbHoro 3akoHa «O cBssuy. [pu
ncrnonb3oBaHUM Ans 3aknioveHust [JoroBopa nomelleHnss AboHeHTa AGOHeEHT rapaHTupyet OnepaTopy COOTBETCTBUE
TaKOro NoOMeLLEeHMs yka3aHHbIM TpeboBaHUSIM.

Pazpen lll. MepeyeHb, 06beM U kayecTBO Yenyr

Cratbs 4. lNepeyeHb Yenyr

4.1. lNepe4veHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaenseTcs BblbpaHHbIM AGOHEHTOM TapudHbIM NAHOM C y4eTOM
WHBbIX YCnyr, 3aka3aHHbIX AGOHEHTOM AOMOMHUTENBHO B COOTBETCTBUM C AEWCTBYIOLWMMUY NpeanoxeHuamu Onepartopa
n/vnn TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpegensieTcss BO3MOXHOCTsIMU ABOHEHTCcKoro obopynoBaHus. lNepeyeHb Ycnyr npu
PoymMmuHre 3aBncuT Takke oT BO3MOXHOCTEN CEeTU POYMUHIOBOro onepaTopa.

CraTtbsa 5. O6bem ycnyr
5.1. OnpepneneHne obbema Ycnyr, okasaHHbIX AGOHeHTy OnepaTopom, OCYLLECTBMSIETCA HA OCHOBAHWWU MOKa3aHWi
ACP Onepatopa, nnbo obopygoBaHusi CBA3W OpPYrMX OMepaTtopoB CBA3W, B YACTHOCTU, MPU OKasaHUW YCryr CBA3W
A60oHeHTYy B PoymuHre.
5.2. Ncxoga vM3 cyMMm paHee BHECEHHbIX nnatexew, ycnoBui TapudHOro nnaHa M ob6bEMa UCMONb30BaHHbLIX
A6oHeHTOM Ycnyr (B TOM uucne, npu nonb3oBaHumM PoymmuHrom) B ACP ykasbiBaeTcsi ocTatok Ha JluueBom cuyeTe.
BenuunHa octatka npeacTtaBnsieT cobon 0606LieHHy0 uHpopmaumio 06 obbeme Ycnyr, KOTOpbIi MOXeT ObiTb
ncnonb3oBaH ABOHEHTOM (MONMOXUTENbHOE 3HaveHWe ocTaTtka) unu 6bin ncnonb3oBaH AGOHEHTOM Mnocrne MOMHOro
pacxo4oBaHUA Ha onnaTty YCnyr BHECEHHbIX nnaTtexen (oTpuuartenbHoe 3HadyeHue ocTtatka). BHeceHue nnartexen
OoTpaXkaeTcsl Kak yBenuyeHue octatka Ha JlMueBom cyeTe, B3WMaHWE NnaTbl 3a OKasaHHble YCNyrm — Kak ero
yMeHbLUEHNE. YMeHbLUEHNE OCcTaTka Npom3BoauTCca ucxonsa 3 TapudoB Ha Ycenyrn ¢ ydetom HOC v MHbIX Hanoros,
BKIMOYaeMbIx B LieHy. OTpuuaTenbHOe 3Ha4YeHMe ocTaTka BblpaXkaeT pasmep 3agomkeHHocTu AboHeHTa. CBefeHusa 06
octaTke Ha JluueBom cuyeTe ABOHEHTa CpPeACTB, BHECEHHbBIX M HeM3pacxoOoBaHHbIX ADOHEHTOM npu noTpebneHun
Ycnyr, ykasbiBalOTCA OTAENbHOM CTpoKow B cuyeTax. CBefeHust 0 Tekywem octaTke Ha JlueBom cyeTe MoryT ObiTb
nonyyeHsl AboHeHToM y Onepartopa (B T.4. C MOMOLLbIO rOfocoBbIX, Internet n/vnu nHbix cepsrcos OnepaTtopa).
5.3. MeToavka onpegeneHust NpogomKNTENbHOCTU COEANHEHNS.
5.3.1. NMpogonmkntTeneHOCTb rONOCOBOro coeanHeHns otcuntoiBaetca ACP ¢ 1-11 cekyHabl OTBETa Bbl3biBAEMOro nuua
unn ABOHeHTCKOro obopygoBaHUA 0O MOMeHTa OT6Osi BbI3bIBAKOLLErO WKW Bbi3bIBAEMOro nuua unu ABGOHEHTCKOro
obopynoBaHusa, a Nnpu nepegayve HErornocoBon UHgopmauum — ¢ 1-ro nepegaHHoro 6avrta. K obopygoBaHuto, curHan
OTBETa KOTOPOro npupaBHMBAETCA K OTBETY BbI3bIBAEMOrO fvua U CNYXXMT Hayanom OTcyeTa MPOAOIHKUTENbHOCTU
COeAVHEHUS, OTHOCSTCS:

e annapaTtypa nepegadv AaHHbIX (Hanpumep, MogeM; dakCUMWibHbIN annapaTt), paboTawowme B pexume

aBTOMaTU4YeCKOro npmvema nHdopmaumu;

« ADbOHeHTCcKoe obopyaoBaHue, o6opyaoBaHHOe aBTooTBeTYNKOM, AOH;

e yupexpaeHdeckasi TenedoHHasi CTaHLms;

e WHOe obopynoBaHue, 3amMeHsowee ABOHEHTa B ero oTcyTcTBme U obecneuusaroliee n (MnNu) umMuTupyoLlee

obmeH nHgopmavmen.



5.3.2. Ncxoaa m3 TexHunyeckux ocobeHHocTen paboTbl coToBon cetn OnepaTtopa, OnepaTop BnpaBe ycTaHaBNMBaTb
MaKCUMarbHYK NPOAOIPKUTENBHOCTE OQHOMO HEMPEPLIBHOMO COEAMHEHUSA B TaKOW CETU, KOTOPOE HE MOXET BblTb MeHee
60 MUHYT. VIHbopmaums O MakcMMarnbHOW NPOAOIMKUTENBHOCTU coeanHeHus gosoautcs Ao ABGOHEHTOB B Mopsiake,
yCTaHOBMEHHOM N. 11.2 HacToALMX YCNoBUNA.

5.4. MNepeyeHb okasbiBaeMbix Ycnyr onpegensietcs BblopaHHbIM ADOHEHTOM TapudHbIM MaHOM, a Takke NepedyHeM
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YChyr.

lMpuocTtaHoBMNEHNE OKa3aHusa YCnyr NpPoM3BOAWUTCA B Cryyasx U B MOpsiAKe, YCTAHOBMEHHbIX OEWCTBYHOLLUMM
3aKoOHO4ATENbCTBOM.

Mpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOrO nmartexa (aBaHCoBbI MeTog pacyeToB) CTOpPOHbI cornacosanm
npogoskeHne okasaHust Onepatopom ABGOHEHTY YCnyr CBepx CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha JlnueBon cyet
AGoOHeHTa, B TOM 4YuCne Npu HanMyuu ycTaHoBNEHHOro ABGOHEHTOM coeauHeHus OO0 ero 3aBeplueHus. NMpumeHeHne
OTNOXEHHOMO NraTexa BO3MOXHO TaKKe Ha OCHOBaHWM OTAENbHOro cornaweHnsi ¢ AGOHEHTOM Ha YCrOBUSAX TakKoro
cornawenns. Ecnn B cornaweHun ¢ ABOHEHTOM He cKkasaHO WHOe, MeTo pacyeToB Mpu oOkasaHun Ycnyr B
COOTBETCTBMM C HACTOSLLUM NMYHKTOM HE MEHSETCS.

Cratbs 6. KauecTtBO paguotenecdoHHon cBA3n OnepaTtopa

6.1. KauecTBO noaBmxHOM pagnotenedoHHON cBA3n B 30He paguonoKpbITUSt CEeTU COOTBETCTBYET AencTByowmuM B PO
TEXHUYECKMM HOPMaM M MMEKLMMCS NMUEH3MAM. TexHMYeckne nokasaTteny m HOpMbl, B COOTBETCTBUM C KOTOPbIMM
oKasblBalOTCA ycnyrn cBasn, pasmeweHbl Ha Cawnte Onepatopa M SBNAOTCA HeoTbemrieMon 4actbio [orosopa.
OnepaTop nNpenocTaBnseT yCrnyru CBA3W KPYriocyToYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIKYEHNEM NpoBeaeHns ¢
cobnogeHnem  TpeboBaHMN  OEWCTBYIOLLEro  3aKOHOAATENbCTBA, JIMUEH3UM  HEeOOXOAMMbIX  PEMOHTHbIX W
npodmnakTnyecknx pabot. Kpome TOro, KayecTtBOo MNOABMXKHOW paauMoTenedOoHHON CBA3W MOXeT yXyAawaTtbes,
npepbiBaTbCA UMW COMPOBOXAATbCHA Nomexamm BOMM3M NUHWMIA 3nekTponepedad, B TOHHENsSX M nogsanax, nog
BO3OencTBMEM penbeda MECTHOCTM U HEONAronpuATHLIX METEOPOSIOrMYECKUX YCIOBUNA.

6.2. MNpepoctaBnsemas ABOHEHTY NoABWXKHaA pagnoTenedoHHasi CBA3b B CUMY KOHCTPYKTUBHbIX 0CODEHHOCTEN ceTu
3aBMCUT OT KadecTBa 0OOpPyAOBaHWs OMNEepaTOPOB MECTHbIX MPOBOAHbLIX TenedOoHHbIX NUHWIA, 06opyaoBaHUSA
onepaTopoB MEXAYHAPOOHOW U MeXAYyropoaHON CBA3MW.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCNyr, BO3HMKLUNE BCNeACTBME UCMONb30BaHMA ABOHEHTOM
HeucnpaBHOro, He OTBEYAalOLLEro YCTAHOBIEHHLIM TpeboBaHMAM ABOHeHTCKOro obopyaoBaHus, Mo ABOHEHTCKOro
06opyaoBaHUS UK NPUKNagHOro NporpammMHoro obecnedeHus, KoTopble HbIIM 3MEHEHbI N MoANMULMPOBaHLI 6e3
cornacoBaHusi ¢ npom3soguTenem n OnepaTopom, NMGO HACTPOWMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBaHHbLIM
OnepaTopom HaCTpOMKaM.

6.4. Onepatop He rapaHTUpyeT KOpPPEeKTHyl paboTy nNpuKNagHoOro MNporpaMmHOro obecneveHusi, NocTaBnAeMoro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro OnepatopoMm, He oTBevaeT 3a paboToCMOCOBGHOCTL CEepBEPOB AaHHBIX,
YCTaAHOBMEHHbLIX B WH(OPMALMOHHO-KOMMYHUKALMOHHON ceTn «WHTepHeT», M 3a B3auMOAEWCTBME MPUKNagHOro
nporpaMmmHoro obecrneveHns AGOHeHTCKoro obopyaoBaHns ¢ NporpamMmmMHbIM obecneyeHnemM Takmx CEPBEPOB.

Paspen IV. MNpaBa n o6sa3aHHocTU CTOpPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. TllonyyaTb HeoOXoOMMyHO W [OOCTOBEPHYH WHGopmaumio o6 Onepatope, pexume ero paboTbl, oObeme
npefocTaBnsemMblX YCryr, BbICTaBMIEHHbIX CYETax 3a Oka3biBaeMble Ycnyrn, o 30He paguonokpbituss CeTu, nepedvHe
Yenyr v TapudoHbIX nNfiaHax, a Takke MHYK MHGOopMaLMIo, CBA3aHHY0 C NpeaocTaBneHnem YCryr.

7.2. lNMonyyaTb cyeTa 3a OKa3aHHble YCNyrm MO OKOHYaHMM PacyeTHOro nepvoga B yCTaHOBMNEHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHOM OnepaTopom nopsake M3MeHsITb UCNOMb3yeMblld nepedeHs Ycnyr, TapudHblin nnaH, yseaoMuB
OnepaTtopa B npegyCMOTPEHHOM HacCTOALLMMM YCNOBUSMU NOPSAIKE.

7.4. ABOHeHT BMpaBe BbIpa3UTb CBOE CoOrfacve unu oTkasd OT NpeaoCTaBMneHuMst eMmy [OCTyna K ycnyram CBsiau,
oKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

Otka3 oT npepocTtaBneHus AOOHEHTY [oCTyna K ycrnyraMm CBsi3W, OKa3blBaeMbIM OPYrvMu orepatopamu CBs3,
odopmngaeTca nytem nogadm A6oHeHTOM OnepaTopy NMUCbLMEHHOTO 3asiBNEHMUS, SBMSIOLLErocsl HEOTbEMIEMON YacThbio
Horoeopa, nnbo uHbIM cnocobom, ycTaHoBrneHHbIM OnepaTtopoM. Takon OTka3 AEeWCTBYET C MOMEHTa €ero mnonyyYeHust
Onepatopom.

Mopsigok nogkntoderns yenyr «MexayHapodHbi gocTtyny, «MexayHapoaHbIil U HaUMOHAanbHbLIA POYMUHM» U «Jlerkui
POYMWHT 1 MEXAYHapOAHbIA JOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. AGOHEHT BrpaBe BbIPa3UTb CBOE COrfacue C BO3MOXHOCTbIO MCMOMb30BaHUsl, B TOM 4uche, NpefocTaBrneHus
Onepartopom TpeTbum nuuam cBefeHui o6 ADOHEHTe B Uenax M criyyasix, Korga HeobGXxooMMOCTb Takoro cornacus
npegycMoTpeHa AeNCTBYIOLLMMN HOPMATUBHO-MPaBOBLIMU aKTaMu.

AGOHEHT BrpaBe 0TO3BaTb JaHHOE MM cornacue B noboe Bpems nytem HanpaerneHuss OnepaTopy COOTBETCTBYHOLLENO
NMMCbMEHHOIO 3asiBNEHMS, SIBNAKOLLErocsi HEOTbEMMNEMOW 4YacTbio [loroBopa, NMBO MHbIM CMNOCOOOM, YCTAHOBMEHHbLIM
Onepatopom. Cornacve cumMtaeTca OTO3BaHHbIM AOGOHEHTOM C MOMeHTa nonyvyeHus OnepaTtopoM YyKa3aHHOIO B
HACTOSILLIEM MYHKTE 3asiBIIEHNSI.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTMBopeYyallen n.3.4. HacToALWMX Y CNoBUN.

7.6. AGOHeHT BnpaBe BbIpa3uTb CBOE COrMacmMe Ha BO3MOXHOCTb MOMyYeHus1 MHCpOPMAaLIMOHHbBIX PaCChINOK, peknamsl oT
Onepatopa u/vnu ero NapTHEPOB, PacnpOCTPaHsIEMbIX MO CETSIM CBSI3W, @ Takke Ha UCMONMb30BaHWE CBEAEHUI O HEM B
Lensx NpOABWKEHUS TOBapoB/paboT/ycnyr, B TOM YuUCle, NMYTEM OCYLUECTBIEHUS MPSIMbIX KOHTAKTOB C ADOHEHTOM C



MOMOLLBIO CPEeACTB CBA3W, Korga HeobXoAMMOCTb TaKoro corfacus npegycMoTpeHa OeWCTBYIOLMMKW HOPMaTMBHO-
NpaBOBbLIMW aKTaMMW.

ABOHeHT BripaBe 0TO3BaTb JaHHOE MM cornacuve B nioboe Bpems nytem HanpasneHuss OnepaTopy COOTBETCTBYHOLLENO
NMMCbMEHHOro 3asiBNeHusl, SIBNAKOLLErocss HeoTbeMnemon 4yactbio [doroBopa, NGO MHbIM CNOCOBOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydyeHua OnepaTtopoM YKa3aHHOro B
HacToSILLEM NMYHKTE 3asiBNEHUS.

7.7. AGOHeHT-(hn3nyeckoe NMLO BMpaBe Bbipa3uTb B ycTaHOBNeHHOM OnepaTopom nopsigke oTkas OT MofyyYeHus OT
Onepatopa vHdopmaumn 06 nsMeHeHun OEeNCTBYOLWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHNS.
Ecnn ABoHeHT-bmanyeckoe nNuuo oTkasancs oT nomnydeHnss oT Onepatopa nHdopmaumm o6 U3MeHeHUn OEerCTBYOLLINX
TapudoB Ha Ycnyrn B BuOE KOPOTKOrO TEKCTOBOIO COOOLIEHWA M He Bbibpan uMHOM crnoco® nonyyeHust OaHHOM
nHcopmaumy, BbibpaHHbIM ADOHEHTOM CMOCOOOM cuMTaeTcsa nonyyvyeHne uHdopmauum o6 M3MEHEHUM OEeUCTBYHOLLMX
Tapucos OnepaTtopa Ha Cawnte OnepaTopa.

7.8. AGOHeHT BnpaBe yka3aTb B KadeCTBe ajpeca MpenoCTaBfeHust cdeTa afapec 9NeKTPOHHOWM noyTbl Nnbo
nepcoHMUUUPOBaHHy0 cuctemy camoobenyxumBaHus Onepatopa. B Takom cnydae obssatensctBa Onepatopa no
NPeLoCTaBMNEHNIO CYeTa CUMTAKTCA MOMHOCTBIO UCMOMHEHHbIMU No  bakTy HanpasneHus OnepaTopoM cyeTa Mo
yKasaHHbIM agpecam.

7.9. ABOHEHT BnpaBe OTKasaTbCs OT McnonHeHus [oroBopa B 4acTn ABGOHEHTCKOro Homepa nytem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBMEHHOro B TapndHOM nnaxe, TapuduumpyemMbIix YCnyr.

7.10. AGOHeHT BnpaBe OTkasaTbCA OT UcMonHeHus [oroBopa B 4acT ABGOHEHTCKOro Homepa MyTeM HEeMnomnosHeHWs
JIvueBoro cyeTa aToro AGOHEHTCKOro HoMepa 40 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTAHOBIEHHbIE B TapudHOM nnaHe.

Cratbsa 8. O6s3aHHOCTU ADOHEeHTa

8.1. [o 3akntouveHus [loroBopa npegoctasute Onepatopy HeobxoamMMble 1 AOCTOBEPHbIE CBeAeHUus o cebe B obbeme,
npeaycMoTpeHHoM [1oroBopoM, M NoATBEPAUTb MX OOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHMAMU OENCTBYIOLLENO
3akoHofartenbcTBa PP. B cnyyae uameHeHust ykasaHHbiX cBefeHUi ABOHEHT 00513aH B TeYeHMe LLIecTUaecATU OHEN
nocrne Taknx uaMeHeHuin npegoctaButb OnepaTopy HOBblE AOKYMEHTanbHO NOATBEPXAEHHblE AaHHble (Npu 3akase
0OCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy [ocTaBka OyoeT Npou3BOAWUTLCS CO CreayloLero nocrne nonyvyeHust
OnepaTopom nHopmaLmMm 0 HOBOM agpece Mecsua).

8.2. MNMonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeNCTBYIOLUMM TapnHbIMU NriaHamMu U HacToswumMmn Yenosuamu. He
ncnonb3oBatb YCNyrn B MPOTUBOMPAaBHbLIX LENsX, a paBHO He coBepllaTb OENCTBUI, HaHocsawmx Bpen OnepaTopy
nvnn TpeTbMM nuuam, B TOM YMCIIE HE pacCMnpOCTPaHATb M He CMOCOOCTBOBaTb PacnpoCTpaHeHU BPEOOHOCHOro
nporpaMmHoro obecneyeHunsa co ceoero AGOHEHTCKOro ycTpoincTea, He dhanbcudurumpoaTte |IP-agpeca, AOOHEHTCKMne
HOMepa, He coBepLlaTb AENCTBUI, NPENATCTBYIOLMX HOPMANbHOMY (DYHKLMOHUPOBAHMWIO CETU CBA3KU, 0O0pyaoBaHMS,
nporpaMmmHoro obecneyeHnsi OnepaTopa 1 TPETbUX NUL,.

8.3. CBoeBpeMeHHO onnaymBatb Ycnyrn Onepartopy unu ykazaHHOMY MM YMOMHOMOYEHHOMY NuLy B COOTBETCTBUM C
OEenCcTByOLWMM NOPSALAKOM, METOAOM onnaTthl Yenyr, TapudHbIM NnaHoM U HAaCTOALLMMUK Y CNIOBUSIMMU.

8.4. OcywecTBnATe cBOM npaBa kak ABoHeHTa nuyHO NGO 4Yepes npeacTaBUTEns, AENCTBYIOLWEro Ha OCHOBaHWUK
3aKoHa unu JosepeHHoCTU. [Npu aTOM JOBEPEHHOCTb OT (PU3MYECKOro Nuua AOMKHa BbiTb YOOCTOBEpEHa HoTapuarnbHO
nnbo odopmneHa MHbIM A0MyCKaeMbiM AEWCTBYIOLLMM 3aKOHOAATENbCTBOM CNocobOM, MO3BOMSIOWNM OOCTOBEPHO
onpefenuTb GakT ee BblAayu NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT OPUANYECKOro nuua AoSbKHa
ObITb 0popMIieHa cornacHo TpeboBaHuaM 3akoHogaTenscTBa P®. Bce oencTBusi, COBEpPLUEHHbIE C UCMONb30BaHMEM
KogoBsoro crnoBa w/wnu nocne ugeHtudukauum, NporMaeHHON B nopsake, onpedeneHHom OnepaTopom, cuuTaroTcd
npou3BegeHHbIMU OT MMeHU U B MHTepecax ABoHeHTa. [JencTBus, CBA3aHHbIE C OKa3aHWeM YCIyr, COBEpLUEHHbIE C
ABOHEHTCKUM 060pyaOBaHUEM C BKMOYEHHON B Hero SIM-kapTon AGOHEHTa, CYMTAKOTCH COBEPLUEHHBIMU OT UMEHN U B
nHTepecax ABGOHeHTa.

8.5. Coobwatb Onepatopy 00 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce 00s3aTenbcTBa Mo
onnarte Ycnyr, BNoTb 4O MOMeHTa nonyyeHus Onepatopom oT ABOHEHTa NUCbMEHHOro 3asBrneHusa ob ytpate SIM-
KapTbl, BNEKyLLero npekpawlieHne obcnyxusaHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLwero Cnonb30BaHUA MO HAa3HAYEHUIO.

8.6. Bo wusbexaHne BO3MOXHOIO BO3HMKHOBEHMSI MOMEX WM WHOW OMacCHOW CUTyauum MCcrornb3oBaTb ABOOHEHTCKOe
obopynoBaHue c cobniogeHUEM YCTAHOBMEHHbIX MNpPaBuil U OrpaHMdeHui (B 4acTHOCTM, C Yy4eTOM 3anpeTta
NCMOMb30BaHWUA B neTaTenbHbIX annapaTax, Ha aspogpoMax, asTo3anpaBoyHbix cTaHumax (A3C), a Takke Ha
npeanpuaTusiX, opraHn3aumsax, yYpexageHnsx u B ApPYrux MecTax, rae CyLeCcTBYET OrpaHW4YeHne Ha MCMonb3oBaHue
paguonepegaroLmnx yCTpomucTB).

8.7. Vicnonb3oBaTtb ANA NOAKMYEHUS K ceTh cBA3n ABOHeHTCkoe 0b6opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHbLIM
HOpMaTUBHBIM TpeOOBaHWSIM ANS JAHHOIO BUAA YCIyr CBA3M.

8.8. ADOHeHT o06s13yeTcs obecneunmTb HEBO3MOXHOCTb [OCTyna TpeTbux Nuu K cogepxallernics Ha SlIM-kapte
3alwmndpoBaHHON MHAOPMaLMK, COCTaBNSAOLEN KOMMepYeckyto TanHy OnepaTopa, He COBepLUaTb CaMOCTOATENbHO U
He NpefocTaBnATb BO3MOXHOCTb TPETbUM NULAM COBepLlaTh C 3aiMdpoBaHHON MHAOpMaUneEn, cogepxallencss Ha
SIM-kapTe, B TOM u4ucre, C YyHUKanbHbIM uaeHTUduKatopom aboHeHta cetn (IMSI) u  wHAMBUAOYanNbHBLIM
kpuntorpadpmyeckum knovom  AboHeHTa (Ki) cregyiowme OeWcTBUS: M3MEHEeHMe, W3BIeYeHue, KOnMpoBaHue,
pa3MHOXEHMe, pacrnpoCTpaHeHMe, MEepPeHOC Ha ApYrMe HOCUTENW, WHble NPOTMBOMNPaBHble OencTBus, AOOHEHT
0bs3yeTcs He u3rotaBnmBatb AybnukatoB SIM-kapTbl unu kapT, cogepXawmx nHdopmauuio ¢ asyx unu conee SIM-
KapT, n obecneynTb HEBO3MOXHOCTb Taknx AEWCTBUA CO CTOPOHbI TpeTbuX nuu. B cnyvae HeBbinonHeHUs ABGOHEHTOM
OaHHOM 00a3aHHOCTN, OH HeceT 0bsa3aTenbCTBa NO onfnate B MNOMHOM OO6bemMe OKa3aHHbIX YCryr, MOMy4YeHHbIX C
ucrnonb3oBaHuem aybnukatos SIM-kapT unu kapT, cogepxalymx MHcopmauuio ¢ Asyx unmn 6onee SIM-kapT.

8.9. AGoHeHT-topugmyeckoe nuuo 00a3aH exekBapTanbHO npepocTaBnsaATb OnepaTtopy 3aBEpPEeHHbIN CNUCOK nu,
ucnonb3yowmnx ABoHeHTCKkoe obopyaoBaHWe C BkMtoYeHHon B Hero SIM-kapToW, BblaeneHHon TakoMy ABOHEHTY-



topuaundeckomy nuuy Onepatopom B pamkax [JoroBopa, cogepxalimi pammnum, uMmeHa, oT4ecTBa, MecTa XUTeNbCTBa,
PEKBU3UTBI OCHOBHOMO [AOKYMEHTa, YAOCTOBEPSIOLWEro NMUYHOCTb 3TUX Nuy (Oanee — nonb3oBaTenm ABGOHEHTCKOro
obopynoBaHus). NHdopmauusa o HOBbIX Nonb3oBaTensx AGOHEHTCKOro o6opyaoBaHMs COrnacHO HACTOALLEMY MYHKTY
JoMmkHa npegocTaBnsaTbes AGOHEHTOM He no3aHee 15 AHel co aHs, koraa o6 3ToM CcTano U3BECTHO.

8.10. ABoHeHT, 3aknoyas [JoroBop, NOATBEPXAAET, YTO OH He SIBNAETCA WHOCTPaHHbIM MYGNMYHBIM [OIPKHOCTHBLIM
nnUoM, ero cynpyrom (-on), 6M3kumM poOACTBEHHUKOM (POOCTBEHHUKOM MO MPSMON BOCXOOALLEN U HUCXOAOSLWEN NTMHUN
(poantenem n pebeHkoM, aeayLiKkon, 6abyLLIKON N BHYKOM WM BHYYKOW), MOSTHOPOOHBIM (-OM) M HEMONTHOPOAHbLIM (-OI)
GpatoM U CecTpol, YCbIHOBUTENEM W YCbIHOBIIEHHbIM), [OOIMKHOCTHBIM FNMUOM MYONMYHbBIX MEeXOYHapOAHbIX
opraHm3auui, nvuoM, 3ameLlanLlmx (3aHMMalLWmMX) rocygapcTBeHHble JOJKHOCTM P®, gomkHocTy uneHoB CoBeTta
avpekTopoB LleHTpanbHoro 6aHka P®, gomkHocT deaepanbHON rocyaapCTBEHHOW CyXObl, HA3Ha4YeHne Ha KoTopble
n ocBoboxaeHne OT KoTopbix ocywectensTca [pesangeHtom PO unu [MpaButensctBom P®, pomkHocTM B
LleHTpanbHoM GaHke P®, rocygapCTBEHHbIX KOPMOpauusiX M WHbIX OpraHmsaumsix, co3gaHHbeix P® Ha ocHoBaHuu
defeparnbHbIX 3aKOHOB, BKIIOYEHHbIE B NepeYHu JOIMKHOCTeN, onpegensdemble NpesvaeHTom PO, a Takke AencTByeT B
cBoeM uWHTepece. B uensax wucnonHeHuss TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-#3 «O
npoTMBOAENCTBUM neranusaumym (OTMbIBAHMIO) [OXOAOB, MOMYYEHHbIX MPECTYnHbIM NyTeM, U (PMHaAHCMPOBAHUIO
Teppopuama» B crnyyae ecnu ABOHEHT OTHOCMTCS K OAHOW U3 yKa3aHHbIX KaTeropvi nvu, npu 3aknioyveHnn [Jorosopa
n/vnu BO Bpems ero UCMOMHEHUs, TO OH 00sA3aH He3ameanuTenbHo yBedoMuTb o6 atom OnepaTopa, a Takke
npegocTaBMTb BCHO HEOOXOOUMYHO JOMOMHUTENBHYI0 MHAOPMALMIO, OTHOCSILLYKOCS K AaHHOMY (haKTy.

Cratba 9. NpaBa Onepartopa

9.1. OnpenensaTb YCNOBUS OKasaHWsa Ycnyr, B TOM 4ucne TapudHbIX NMaHoOB, MOCPEACTBOM BBEAEHUS HOBbIX
TapudHbix nnaHoB/Ycnyr w/vnm BHECEHUS W3MEHEeHUs B [eWCTBYIOLWME YCNoBusS oOkasaHus Ycnyr/tapudbl B
NpeAyCMOTPEHHOM HACTOSLLMMK Y CNOBUSIMU NMOPSiOKE.

9.2. [lpuocTtaHaBnMBaTb OKal3aHWe YCnyr B Ccrnyyae HapyweHusi ADOHEHTOM MONIOXKEHUN HACTOAWMX YCNoBUN
(Ooroeopa), B TOM 4MCre HapyLleHUs CPOKOB Omnnathbl YCryr, a paBHO Npu HecobrntogeHn ADOHEHTOM HOPMAaTUBHbIX
NpaBoBbIX aKTOB B 06r1acTy CBA3W - BNOTb 40 YCTPaHEHWs1 HapyLleHu. MNpruocTaHoBNEHNE OKa3aHus yCryr ANst HYXA
00OpoHbI  CTpaHbl, ©e3onacHocTu rocygapcTBa W obecnedyeHus npaBonopsgka OCyLWeCcTBAsSeTca B nopsgke,
YCTaHOBMEHHOM 3aKOHOLATENBLCTBOM O CBA3M.

9.3. Mpu 4YpesBblHaNHbLIX CUTYauUsX NMPUPOOHOr0 U TEXHOreHHoro xapaktepa Onepartop B nopsiake, onpenesieHHOM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO MPEKPATUTb MMM OFPaHUYMTb OKaszaHue Ycryr CBs3W. YMNOSNMHOMOYEHHbIE
rocygapCTBEeHHble OpraHbl B COOTBETCTBUM C 3aKkoHoAaTenbCTBOM Poccun wumeloT npaBo Ha MNpUOpUTETHOE
nonb30oBaHWe ycriyraMmu CBsI3u.

Cratbsa 10. O6sa3aHHocTM OnepaTopa

10.1. NMpepoctaBuTe ADOHEHTY NpU 3akntoveHun [loroBopa HEOOXO4MMYI0 U OOCTOBEPHYI0 MHopMauumio 06 Ycnyrax,
X NepeyHe M YCNoBUSAX OKa3aHusl, O PEKBU3UTaX OEWCTBYHOLUMX JIMLEH3UW, HA OCHOBaHWW KOTOPbLIX OKa3bliBaloTCH
Yenyrn, TapudHblX MraHax, nopsgke v ycrnoBusix onnatbl Ycnyr, 30He paauonoKpbiTUS CeTW, a TakkKe WHYI0
NHGOPMaLMIO, NPeayCMOTPEHHYI0 AENCTBYIOLLMM 3aKkoHOAaTENbCTBOM PO,

10.2. Moakntounte ABOHEHTa K CBOEW CEeTU CBA3WN, BblAenTb AGOHEHTY B NOMb30BaHME Ha nepuog AencTeus [JoroBopa
ABOHEHTCKMIN HOMEpP W/MNM YHUKanNbHbIN KOO MAEHTUMUKALMM M OkasbiBaTb AGOHEHTY Ycrnyru B COOTBETCTBUM C
3akasaHHbIM UM no [JoroBopy nepeyHem n o6bemom.

10.3. OpraHusoBaTtb OecnnatHOe W KPYrnoCyTOYHOE KOHCYNbTMpPOBaHWE MO BOMpocam Monb30BaHus Ycnyramu u
pac4yeToB 3a Ycnyru, B T.4. MpefocTaBnATb MHQopmauuio o Tapudax Ha Ycnyru, 30He paguonoKpbITUS CeTH,
HacTporikax ABOHEHTCKOro o6opyaoBaHMsa Ang Nonb30BaHWUs TenemMaTuyeckumMm ycrnyramm cBsisu, cocTosiHum Jluuesoro
cyeta ABoHeHTa 1 0 3a40MKEHHOCTM No onnate YCryr.

10.4. MNMpepoctaBuTb ADOHEHTY BO3MOXXHOCTb KPYrITOCYTOYHOrO 6EeCnaTHOro BbI30Ba AKCTPEHHbIX OMEpPaTMBHBLIX CIYX0,
B TOM u4ucre: MNoXapHOW oOxpaHbl, MUIMLMM, CKOPOA MEeOMLMHCKOM MOMOLLM, aBapUMHOW ras3oBOW Cryxbbl -
nocpencTsoM Habopa Homepa, eQUHOro Ha Bcen Tepputopun Poccun Ans Kaxkgon 3KCTPEHHOW onepaTUBHOWM CNyxXoObl.
10.5. BebicTaBnsatb AOOHEHTY cyeTa 3a oOkasaHHble YCryrm Ha OCHoBaHuM nokasaHun ACP B nopsake,
npegycMoTPEHHOM HACTOALLMMN YCrOBUSIMU, MO PEKBU3UTAM, yKasaHHbIM AGoHeHTOM B [JoroBope.

10.6. MpuHMMaTbL HeOOBXOOUMbBIE OPraHN3aLUMOHHbBIE Mepbl AN 3aLlMThl NEPCOHANbHbIX AaHHbIX ADOHEHTa u cobnogaTb
WHble yCTaHOBMNEHHble TpeboBaHMs K 06ecneyeHnto KoHaeHUMansHoCTn ceeageHnii o6 AboHeHTe.

10.7. Cobniopgate ycTaHoBreHHble OnepaTtopoM CPOKM M MOPSAOK YCTPaHEHWs HeucrnpaBHOCTEW, NPEenATCTBYHOLUNX
nonb3oBaHuIo Ycnyramu.

10.8. Onepartop ocBobOXOaeTCA OT OTBETCTBEHHOCTU 3a HEUCMOJTHEHWE UMW HEeHagnexalee MCMONMHEHNE NMPUHATBLIX
Ha cebs obsa3atenbctB no [OroBopy, €CnM WX HEWCNOMHEHWEe WM HeHaanexallee WCNOIHEHME MpPOou3oLso
BCNeACTBUE OOCTOATENLCTB HEMPEOSONIMMON CUMbl UMW B CBSI3N C AeNCTBUAMN ADOHEHTA.

10.8. VIHdopmaums o 3akntoveHHbIX [JoroBopax npegocTaBnsetcss AGOHeHTY cnocobom, onpeaeneHHbiM OnepaTopom -
Yepe3 NepcoHUULMPOBaHHYD cuctemy camoobcenyxmBaHua Onepatopa, a Takke No aapecy 3NEeKTPOHHOW MoudThl,
ykazaHHomy B [loroBope, ecnv ABOHEHTOM BbIOpaH Takon cnocod npegocTtaBneHus nHdopmalmm.

10.9. B cnydae npuBneyeHuss OnepaTtopoMm TpeTbero nuua Ans OcCywecTBneHuss ¢ ABOHEHTOM-OO0SHKHMKOM
B3aMMOJENCTBUSI MO BO3BpaTy NPOCPOYEHHON 3ago0smkeHHOCTU, OnepaTop unu nuuo, AeNCTBYOLWEE OT ero UMEHU U
(vnn) B ero mHTepecax, yBegomnsieT o6 3aTom AGOHEHTa-OOIMKHMKA B TeYeHwe Tpuauatu paboumx gHen nytem
HanpasreHnsi No novte 6eCKOHBEPTHLIM OTNPAaBAEHNEM UM NPOCTbIM MMCbMOM COOTBETCTBYHOLLErO YBEAOMIIEHMS.

Paspen V. Pacuetbl
Cratbs 11. Tapudbl (UeHbl) Ha Yenyru



11.1. Tapudbl Ha Ycnyru, Mopor coeanHeHus, EauHuua Tapudukaumm Yenyr n nopsagok onnatbl HenonHow EanHuubl
TapudukaLmm yctaHasnumeatotca OnepatopoM camocToaTensHO B TapudHbix nnaHax. Kpome Toro, B TapudHOM nnaHe
cofepxaTtcs CBedeHUs O Cpoke M TeppuTopuu ero aencteus. [lopsgok Tapudukauum coeguHeHui B PoymuHre
pa3mellaeTcs Ha canTe OnepaTtopa.

11.2. VIHdbopMaums 0 gelCTByOWMX U HOBbIX TapudHbix nnaHax OnepaTopa npegocTaBnseTca B Mectax paboThbl C
ABOHEHTaMM 1 pPO3HMYHOW peanusauum ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHaTbes OnepaTopomM
MHbIMK cnocobamu, B TOM yucre Ha Cante Onepatopa.

11.3. MNpwu 3aknoyeHnn [loroBopa B COOTBETCTBUM C HACTOALUMM YCrOBUAMU ABOHEHT yKasbiBaeT BbIOpPaHHbIA UM K3
npeanaraemblx OnepatopomM TapudHbIN NnaH, KOTOPbIN CTAHOBUTCSA HEOTHLEMIIEMOW YacTbio [loroBopa.

Cratba 12. MeToabl pacyeToB

12.1. MNpuMeHMMBIN NpWU OKa3aHUW YCNyru MeTO4 pacyeToB ykasbiBaeTcs B [orosope (u/wvnu TapudHOM nnaHe).
OcHoBaHUsA NpumeHeHUst meToda onpegenstorcas OnepatopoM U ycTaHaBnMBawTCA B TapudHbIX MnaHax, a Takke
poBoaaTcs Ao ceefeHuss ABOHeHTa UHbIM COCOOOoM.

12.2. ABaHCOBbIA MeTOoA pacyeToB. [1pyM aBaHCOBOM MeETOAE pacyeToB YCNyrM okasbliBaloTCa B 0O0beMe BHECEHHbIX
ABGOHEHTOM AeHeXHbIX cpeacTB. AGOHEHT OO0 Havana okasaHus Ycnyr BHOCUT Ha JluueBoi cyeT aBaHC (nnaTex),
obpasyowuin Ha JlvueBom cyeTe onpegensembii OnepaTopoM MONOXUTENbHbLIA ocTaTtok. PacyeTbl ¢ ABOHEHTOM
NpPon3BOaATCS 3a hakTUYEeCKN OoKasaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MNaTexen onpeaenstoTcs cammum ABGOHEHTOM, UCXoada 13 npegnonaraemoro obbema noTpebneHus
3akasblBaeMblx Ycnyr 1 BeibpaHHoro TapudHoro nnaHa.

B cny4yae, ecnu 310 NpeaycMOTPEHO YCnoBuUsiMn BelopaHHOro AGoHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIi
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nraHom cymme, nocne yero Onepartop obecneynBaeT JOCTYN K CETH
NOABWXHOM CBSA3U N HAYMHAET OKa3aHune Ycnyr.

Bo3obHoBneHne npegoctaBneHus Ycnyr nocrne nepvoga ux HeokasaHusi B CBA3M C OTCYTCTBMEM Ha JluueBom cyeTte
NOMNOXUTENbHOIO OcCTaTka MPOU3BOAUTCA MNOCHe MOCTYNNeHna Ha cveT wunu B kaccy Onepatopa unu B Kaccy
YNONHOMOYEHHOrO fnuLa O4YepegHOro aBaHCOBOro nnatexa, obpasylolero MoNoXUTENbHBLIN OcTaTok Ha JlueBoM
cyerte.

12.3. Onnata Ycnyr nocpeaAcTBOM OTNOXeHHoOro nnartexa. [pu onnate Ycnyr nocpeacTBOM OTMOXEHHOro nnarexa
ABOHEHT NPOM3BOAMT ONMaTy 3a hakTUyYeckn okasaHHble Ycrnyrn B Pac4eTHOM nepvoge B COOTBETCTBMM C HACTOALLMMU
Ycnosusimu. Onnata npousBoguTCS B COOTBETCTBUMM C NepeyvyHeM, obbeMoM noTpebrneHHbix AOOHEHTOM Ycnyr u
BbIBpaHHbIM TaprdHbIM NaHOM.

McnonHeHne o0si3aTenbCTB MO onnate akTUYecKkn OkKasaHHbIX Ycnyr obecnevvMBaeTcss BHeCeHMEM AOOHEHTOM
OEHEXHOM cyMMbl B pasmepe, onpegensemom OnepatopoM B TapudHbix nnaHax. B crniyyae HencnonHeHnss AOOHEHTOM
00s13aTeNbCTB MO onriaTe okasaHHbix Ycnyr, Onepatop BnpaBe HanpaBWUTb BHECEHHbIE B KayecTBe obecnevyeHus
OEHeXHble CpeACcTBa Ha noraweHne obpa3oBaBLUENCS 3a40/MKEHHOCTH.

Cymma k onnaTte 3a hakTU4ecku okasaHHble Ycnyru, onpeaenseTtcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBnMBaTb NUMUTbLI (Npedenbl) KpeanToBaHusa B Lenom Ans Jluuyesoro cyeta AGoHeHTa n/mnm
ana ogHoro ABGOHEHTCKOro Homepa M3 BblaeneHHbix ABGOHeHTYy no oaHomy [oroBopy, MpuM OOCTUXEHUU KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYUTb UMK NPeKpaTUTbL okasaHue Ycnyr no Jinuesomy cueTy unm takomy ABOHEHTCKOMY
Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNKU BbICTaBUTb CYET 3a (PaKTUYECKU OKasaHHble YCnyru,
KOTOPbIN JOMKEeH ObITb OMNMayeH B CPOK, yKasdaHHbIN B CHETE, U KOTOPLIN He AosmkeH ObiTb MeHee 20 (aBaauaTtu) aAHewn,
cnegyrwmx 3a AHEM OKOHYaHUSA PacuyeTHoro nepmoga,. lpu He NocTynneHnn B Cpok Ha cyeT unm B kaccy Onepatopa
NN B Kaccy YMONTHOMOYEHHOro fvua AEHEXHbIX CPeAcTB, OOCTATOMYHbIX ANSA onnaTthl okaszaHHbIX Ycnyr, Onepartop
BripaBe orpaHnynMtb O6beM npedocTaBnsemMbiXx YCAyr WM MOJMIHOCTbIO MNPeKpaTUTb npegocTaBneHne Ycnyr Ao
NMOCTYNJIEHNSS COOTBETCTBYHOLLMX OEHEXHbBIX CPEACTB Ha cyeT unm B kaccy OnepaTopa unm B kaccy YMNOHOMOYEHHOro
nuua. Pasmep numuTta (Npegena) KpeauMToBaHUs MOXET onpegenstbcs OnepaTtopoM B 3aBUCMMOCTM OT MEpPEeYHs,
obbema u ctoumocTu (TapudHOro nnaHa) UCNosnb3yeMblX YCIyr U UHbIX OaHHbIX.

B cnyyae nocrtynneHus Ha cdeT unu B Kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOro nuua M3NULIHKMX CYMM,
ynnayeHHbix AGOHEHTOM MO BbICTABMNEHHOMY CYETY, yKasdaHHble U3MNULIHME CYMMbl UCMOMb3YHTCA AMS pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a nHou PacyeTHbI nepuog.

12.4. Onnata Ycnyr MoXeT Npov3BOAUTLCS NOCPEACTBOM COYETaAHMS aBaHCOBOMO M OTIOXKEHHOrO nnarexa.

Crtatbs 13. Cyet 3a Ycnyru

13.1. OnepaTtop exemecsiiHO B TeveHune 5 (M1saTn) KaneHgapHbIX OHEW C MOMEHTa OKOH4YaHus PacyeTHoro nepuoga
BbiCTaBnseT ADOHEHTY CYET B COOTBETCTBMM C BbIOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABGOHEHTOM MepeyHeM,
obbemom Ycnyr Ha ocHoBaHuu nokadaHu ACP OnepaTopa. CuyeT sBnsieTca noatBepxaeHuem dakta u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHne 10 (decsatu) pabounx gHenm ¢ MOMeHTa OKOH4YaHus PacuyeTHoro nepuoga OnepaTop obecneunsaet
npepoctaBneHme ABGOHEHTY cyeTa B nopsgke u cnocodom, onpegeneHHsiM B [loroBope. B cnyyae ecnn AGOHEHT He
cornacoBan B [lJoroBope MHOM cnocod NpefoCcTaBneHmns cyeTa, CornacoBaHHbIM Cnocobom 1 agpecoM npegocTaBreHus
cyeTa cumMTaeTcsa nonyyeHme cyeta B oduce OnepaTopa.

13.3. CyeT gomkeH bbiTb onnavyeH ABOHEHTOM B TEYEHUE YKA3aHHOTO B HEM CpoKa.

13.4. Henony4yeHue nnu 3agepxka B nonyvyeHun cyeta ADOHEHTOM He SIBNSIETCS OCHOBAHWEM ANsi OTKa3a OT onnathbl
ABOHEHTOM YCnyr unu ocHoBaHMEM 111 MOSTyYeHMs OTCPOYKU, pacCpoYKM Mo onnare.

13.5. MNpn npepocTaBneHUn HoBbIX ABOHEHTCKMX HOMepoB AOOHEHTY BbICTABMNSAETCA CYET, BKIOYaWMN B cebs
aBaHCOBLIN U Apyrne nnaTexu, B COOTBETCTBMU C BblOpaHHbLIM AGOHEHTOM nepevHeM, obbeMoM Ycnyr u TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpefocTaBnsTb ABOHEHTY YCnyrn o0 MOCTYNNEHUs COOTBETCTBYHOLUMX CYMM Ha cyeT
unu B kKaccy Onepatopa unu B Kaccy YNONTHOMOYEHHOro nuua.



13.6 N3BelLeHus, yBegomneHusa n apyrne oduumanbHele Matepuansl Onepatopa MoryT ObiTb NOMELLEHbI B KaYecTBe
uHpopmaumm o6 OnepaTtope, npegoctaensiemon ABOHEHTY, Ha CTpaHuuax coobuleHun cyeTa wuw/unu B
nepcoHnULMpPOBaHHbIX cucTemMax camoobecnyxusaHumsa. CornacoBaHHbIM Mexay Onepatopom n AGOHEHTOM cnocobom
HanpasneHua AGOHeHTY odumumanbHon UHopmaunm OnepaTtopa B 9TOM Criyyae cuMmtTaeTcs cnocob JoCTaBku cyeTa,
onpegeneHHbin B [loroBope, B NOpsAKe, YCTAHOBNEHHOM B MyHKTe 13.2 HacToAWMX YCAoBUA. YCROBUS NONb30BaHWS
NepcoHNMULNPOBAHHBIMU CUCTEMaMK CaMOODBCYXMBaHMS ONpeaensitoTCa CornaleHnsaMmn O HUX.

Cratbsa 14. Onnata Yenyr

14.1. Pac4yeTtbl mexay Onepatopom n ABOHEHTOM NPOU3BOAATCS B pybnax. B cnyvasx, gonyckaemblx OENCTBYHOLLUM
3aKoHO4AaTenbLCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBIEHbI B MHOW BantoTe, Npu 3TOM pacyeTbl NPon3BoasaTCS
B pybnsax no kypcy LIB Poccun, gencrsylowemy Ha gaty nocTynfneHus AeHexXHbIX CPeacTB Ha pacyeTHbIN CHeT Unu B
kaccy OnepaTtopa wmnuM B Kaccy YMNOMHOMOYEHHOro nuua, nubo no MHOMY Kypcy, yctaHoBrneHHomy OnepaTopom.
WudopmMaumsa o npumeHMMOM Mpu pacyeTax Kypce pgosoguTca Onepatopom o cBefeHusi AGOHEHTOB B MoOpsifke,
npegycMoTpeHHOM B n. 11.2. HacTosawmx Ycnosuin ons TapudHbIX NiaHoB.

14.2. MOMEHTOM UCMNOMNHEHUS AeHEexXHoro obasaTensctBa ABOHEHTa CYUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEXHbIX CPEeACTB Ha pacyeTHbI cyeT unu B kaccy Onepartopa unm B Kaccy YMNONHOMOYEHHOro M nuua. B cnyyae
onnatel Ycnyr Kapto Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCIOBWEM WCMOMHEHUSS ABOHEHTOM [OEHEXHOro
ob6sa3aTtenbcTBa siBnsgetca Aktusaums KapTebl.

14.3. AGOHeHT npousBoauT onnaTy 3a Ycnyrn ¢ ykaszaHuem JlvueBoro cdeta ABGOHEHTa u/uMnu COOTBETCTBYHOLLMX
ABOHeHTCKMX HOMepoB. [1Ns uenen pacdeTta 3a okasaHHble YCrnyru ucnonb3yetcs ToT Tapud, KOTopbin AencTBoBan Ha
MOMEHT YCTaHOBIEHUSI COOTBETCTBYIOLLErO COeQUHEHMS.

14.4. Pac4yeTbl 3a npegocTasrnieHHble Ycnyrm B PoymuHre npomssoaatcd no mepe noctynneHua B ACP ceegeHun o6
OKasaHHbIX Ycnyrax OT Apyrux ornepatopoB. B 3aBmcumocTy OT TexHudeckmx ocobeHHocTen B npouedype obmeHa
nHpopmaumen 06 obbeme okasaHHbix AGOHEHTY Ycnyr mexay OnepaTtopomM M pOyMUHIoBbIM napTHepom Onepartopa
cnucaHve JeHexHbIx cpeacTB ¢ JlnueBoro cyeta ADOHEHTa MOXET OCYLLeCTBNATLCA € 3agepxkkon go 30 gHew, 4to
MOXeT NpuBecTn k obpasoBaHuto 3agomkeHHocT AboHeHTa nepeq OnepaTopom.

14.5. Tpn NpUCBOEHMM YHMKANbHOIO MaeHTUMKaTopa nNnarexa Anst uenen onnatbl Ycnyr NoCpeacTBOM NepeBOaOB
OEHEXHbIX CpeacTB, MHpopMaLUus O HEM U NopsaKe ero ykasaHus B pacrnopshkeHUsX O NepeBofe AEHEXHbIX CpeacTB
posoautcs Onepatopom go ceefeHns ABOHeHTa B cueTax, a Takke odmcax o6cnyxmnsaHnst AGOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMaLleHunto, YTO cyeTa-hakTypbl HE COCTaBMAOTCA NpU ucnonHeHnn Jorosopa AGoOHeHTaMm,
He SABNSALWUMCSH HanoronnatenblwmkaMmy Hanora Ha AO00aBMneHHy CTOMMOCTb, U ADOHEHTaM, O0CBOGOXAEHHbIM OT
UcrnonHeHnss obsa3aHHOCTEN HamoronnartenbliuKka, CBA3aHHbIX C WCYMCIEHMEM W ynraTow Hamora Ha A00aBMeHHYHo
CTOMMOCTb, ECINN COrMalleHnemM CTOPOH He NPeayCMOTPEHO UHOE.

Pazpen VI. Npoune ycnosus

CraTtbsa 15. Nopsanok npeAbLABNEHNA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unu crnopbl, KOTOpPble MOFYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynmpoBaTbCs nyTem
neperoBopos.

15.2. MNpepbsaBneHe ADOHEHTOM npeTeH3ur OnepaTopy OCYLIECTBISETCA B YCTAHOBSIEHHOM 3aKOHOM MOpsiAKe C
NpUIoXeHneM HeobXoOuMbIX AFNS PacCMOTPEHMS NMPETEeH3WM OOKYMEHTOB, BKMYas OOKYMEHThbl, nogTrBepxgarowune
hakT HapyweHunst OnepaTopom 06s3aTensCTB No [oroeopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He ByaeT OOCTUrHYTO B XoAde AocydeGHOoro yperynuposaHust (MOMUMO
neperoBopoB 06s3aTensHO BKMoYawwero B cebda B coorBeTcTBUM € PedepanbHbiM  3akoHOM PO «O  ceAsu»
npegbsasreHne ABOHEHTOM MNpeTeH3unM u ee paccmoTpeHue OnepaTopoMm) B cyaebHOM nopsiake BCe Cnopbl Mexay
Onepatopom ©n ABOHEHTOM - OPUAOMYECKUM NUMUOM/MHAMBUAYANbHLIM NpeanpyHMMaTeENneM paccMaTpuBaloTcs B
apbutpaxxHoM cyge no MecTy HaxoxaeHusa Onepartopa, M3 OesTeNbHOCTU KOTOPOro BbiTekaeT crnop. PaccmoTpeHue
cropoB Mexay Onepatopom n AGOHEHTOM-PU3NYECKMM NULIOM (MOTpedbuTenem) Nnpons3BoauTcs B Cyae B COOTBETCTBUU C
OENCTBYIOLLMM 3aKOHOOATENBCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHve uUnu HeHagnexailee UCNOMHEHMEe MPUHATBLIX Ha cebsa o6a3aTenbCTB CTOPOHbLI No [dorosopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOO4ATENBCTBOM.

16.2. Onepatop 06sa3yeTca BO3MeCTUTb ADOHEHTY yLiepb, NPUYMHEHHbIM eMy B Xode ucnonHeHus [orosopa, ecnu
WHOW pa3mep OTBETCTBEHHOCTM OnepaTtopa He YCTaHOBMEH AENCTBYIOLNM 3aKOHOAATENbCTBOM.

16.3. B cnyyae Heonnatbl, HENOMTHOW UMM HECBOEBPEMEHHOM onnatbl Ycnyr AGOHEHT-topuanyeckoe nuuo ynnavveaet
OnepaTopy HeycTolKy B pa3mepe 1 npoueHTa CTOMMOCTU HEOMSavyeHHbIX, OMNflaYyeHHbIX He B MOMHOM 0O6beme unu
HEeCBOEBPEMEHHO OMfadveHHbIX YCNyr 3a Kaxabl AeHb NPOCPOYKU BNOTh 0 AHS MOralleHus 3af0IPKEHHOCTU, HO He
bonee cymmbl, nognexatien onnare. B cnyyae HeonnaTbl, HENONMHON UM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dumsmdeckoe nuuo ynnaduBaet OnepaTopy HEYCTOMKY B MOpsSiAKE U B pa3Mepe, YCTaHOBMIEHHOM AENCTBYIOLLUM
3akoHogaTenbcTtBoM PO.

16.4. CTopoHa, He UCMOMHMBLUASA WU HeHaanexawum obpa3oMm McnonHmBLIAa obssatenscTBa no [oroBopy, HeceT
OTBETCTBEHHOCTb, €CININ HE JOKaXeT, YTO Haanexallee UCMNOofIHEHME OKa3aroCb HEBO3MOXHbIM BCIeACTBME OENCTBUS
HenpeogonMMon cunbl  (T.e. 4Ype3Bbl4aMHbIX W HEMpPefoTBPaTMMbIX MPUM  AaHHbIX YCIOBUSIX OOCTOATENbLCTB),
HaxoOsLeNCcsa BHE KOHTPOMSI CTOPOH M HEMOCPEACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb MCMOSHEHMST 0D0s13aTENbCTB.
Mpn 4ypesBblYaMHbIX CUTyauusix MPUPOLHOTO W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C
3aKoHO4AaTeNbCTBOM BrpaBe BPEMEHHO NpeKpaLaTb U orpaHndmBaTb ADOHEHTY OKasaHue YCnyr.

16.5. Npn BO3HNKHOBEHMM ODCTOATENLCTB HEMPEOA0NMMON cunbl (“gpopc-maxop”), cTopoHa no [JoroBopy, He nmetoLlasi
BO3MOXHOCTM BbINOMHATL 00si3aHHOCTM no [loroBopy, AOIMKHA He3amMennMTenbHO HanpaeBuTb LPYrol CTOpPOHe



yBeIOMMNEHNE O CIyYMBLLEMCS, O MPUYUHAX CNYYMBLUErOCH, CO CCbIfIKOM Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLNM
He3aBUCMMbIM KOMMETEHTHLIM OpraHoM, NOATBEPXKAAOLWMIA Hann4Me n NpPogomkNTENbHOCTL AeNCTBUSA 0b6CTOATENLCTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cnyyae, ecnu ansa otaenbHbIX kaTeropui AGOHEHTOB 3aKOHOM NpeaycMOTpeHbl 0b6s3aTenbHbIe NpaBuna,
yCTaHaBMMBaKLLINE MHble OCHOBaHMS W npefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHWMIO C WU3MNOXEHHbIMU B
HaCToSALEN cTaTbe, TO B OTHOLIEHMM Takux AODOHEHTOB MPUMEHSIIOTCSI MpaBua, YCTaHOBMNEHHbIE 3akoHOM. B cnyuae,
€Cnn oTAernbHble MONOXEHNUsT HACTOALWMX YCrOBUIM B COOTBETCTBUM C 3akoHOoAaTenbCTBOM P® HenpumeHumbl ans
Kakon-nnbo kateropmn AGOHEHTOB, Takue NONIoXKEHNsT He noanexaT NPUMEHEHWIO ANs AaHHOW KaTeropun AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHun B nepeyvyeHb Ycnyr, HacToswme YcnoBus U uHble ycnoeusa [loroeopa

17.1. ABGoHeHT BnpaBe B ycTaHoBNeHHOM OnepaTtopoM nopsiike U3MEeHUTb UCMONb3yeMbli nepedeHb YCnyr, CeTeBbliX
afpecoB, K KOTOPbIM OH MMeeT OOCTyn Mpu OKasaHuu TenemaTuyeckux ycrnyr cBsi3um, ABOHEHTCKUA Homep wu/unu
TapudHbIn nnaH, yegomms 06 atom Onepatopa NMMCbMEHHO UMK B MHOW yka3aHHon Onepatopom cdopme (B TOM yucrne
C WUCMNonb3oBaHMEeM CpeAacTB akcuMuibHOW CBA3W, SMS-coobuieHun, ronocoBbiX w/unu  Internet-cepsrcos
OnepaTopa).

17.2. OnepaTop BrpaBe BHOCUTb MPEANOXEHMS MO M3MEHEHMIO U OOMOMHEHNIO HacTosAWMX Ycnosui, [loroBopa, B TOM
yncne nytem HanpaeneHus AGoHeHTY SMS-coobLLEeHNI C NPeAnOXeHMEM N0 M3MEHEHMWIO MOPSAKA ONnatbl YCNyr CBSA3M C
nomoLlbo TapudHbIX onuun. WMNameHeHne HacTosawmx Ycnosun, [oroBopa odopMnsieTcs nNyTeM 3aKniodeHus
OOMONHUTENBHOIO CornaweHnss B MNUCbMeHHoM dopme nnbo nytem coBeplieHnst ABOHEHTOM  KOHKIMIOAEHTHbIX
aevicteun. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BOAUTCA C cobnogeHnem nopsigka, YCTaHOBMEHHOro
3aKoHOAATernLCTBOM O CBS3W. YCTaHOBIEHNE U n3ameHeHne TapudHbIX NNaHoB, OTAENbHbLIX TapudoB Ha YCNyrn n UHbIX
LEHOBbIX YCINOBUIA NMPOU3BOAMTCH B NOpsiake, NPeayCMOTPEHHOM N. 17.3 HacTOAWMX YCroBUiA.

17.3. OnepaTtop Bnpase, B N0OOM crnyyae, ycTaHaBNMBaTb CaMOCTOSATENbHO TapudHble NnaHbl, a Takke ycTaHaBnNMBaTh
n/vnu n3ameHaTb oTAeNbHble Tapudbl HA YCNyru, onpeaensTb MHble LLeHOBbIE YCIoBUS npegocTtasneHus Yenyr. Onepatop
n3pewaet ABGOHEHTOB O BBEAEHWM YKa3aHHbIX U3MEHEHWA He MeHee 4YeMm 3a 10 kaneHOapHbIX OHEW OO0 MOMeEHTa
BCTYNMEHUs1 X B CUIY B NOPSAKE, YCTAHOBMNEHHOM 3akoHoaaTtensctsom PO n Jorosopom. MiHdhopmuposaHne AGOHEHTOB-
topManYeckmx nuy 06 naMeHeHUn TapndoB Ha YCnyru NpoM3BoaUTCA NyTEM Pa3MeLLEHUSA COOTBETCTBYIOLLUX U3BELLEHWI
Ha cante OnepaTopa, ecrny MHOW cnocod He cormnacoBaH cTopoHamu. [ononHuTenbHble n3BelleHust oT Onepartopa, B
TOM 4YMCME O HOBbIX Tapudax, MOryT HamnpaBnAaTbCA UHLIMKU crnocobamu, ycTaHoBneHHbIMM OnepaTtopoM, B TOM 4uUcne
nyTeMm pasmeLleHns nHdopmaLmm B cHeTax 3a okasaHHble Ycnyru. MsBelleHne o0 BBeAeHUN yKa3aHHbIX U3MEHEHUI Takke
OCYLLIECTBMAETCA B MecTax obcnyxvBaHust ADOHEHTOB B Crlydasix, €Cny Takom Crnoco® M3BeLLeHUs NpedyCMOTPeH B
KadecTBe 00s3aTenbHOro B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM.

YBegomnenusi, Hanpasnsgemble OnepaTtopoM MnM NULOM, OENCTBYOLWMM OT €ro UMEeHU u (Mrum) B ero MHTepecax,
ABGOHEHTY-AOIMKHUKY B LIENsIX BO3BpaTa NMPOCPOYEHHON 3a[0IPKEHHOCTU, BKIIOYAS yBEOOMIIEHUs], yKa3aHHble B n. 10.9
HacTosAWwmx YCnoBuh, MOryT ObiTb MNOANMCAHBbI C MCMOMb30BaHMEM (PaKCUMMUITBHOTO BOCMPOW3BEAEHNUS MoAnucu
YNONHOMOYEHHOrO Nnua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE onpeaensaTb U UBMEHSATb NepeyveHb YNONMHOMOYEHHbIX JIULL.

CraTbsa 18. MNpekpaweHue JloroBopa

18.1. AOOHeHT BMpaBe OTKasaTbCs OT AanbHeKnWero ucrnonHeHus [loroBopa, Mpov3Begs BCe pacyeTbl M noaas
3asgBneHne Onepatopy. OOHOCTOPOHHUW OTKa3 MOXeT OblTb 3asBfeH B OTHOLUEHWM WCMONb30BaHMSA OOHOrMO Wu
HecKonbknx ABOHEHTCKMX HOMEPOB, Npy 3TOM pac4eTbl ¢ OnepaTopom NPOU3BOAATCA B COOTBETCTBYHOLLEN YacTu.

18.2. C momeHTa oTkasa ABOHEeHTa OT ncrnonHeHus [oroBopa unu pactopxeHusa [JoroBopa no ApyrMM OCHOBAaHUSM,
obs3aTenscTBa CTOPOH CYMTAKOTCA MpeKpalleHHbIMW MOMHOCTbIO UMM B COOTBETCTBYIOLLEN YacTu 3a WCKITHYEeHVEM
obsasaTensctB ABOHEHTa, CBSA3aHHbLIX C ONMAaToN OKa3aHHbIX, HO HE onnadveHHbIX ABOHEHTOM Ycnyr.

OcrtaBLwascs nocrne ucnonHeHms AGoHeHToM 06A3aTeNnsCTB NO onnaTe okasaHHbIX YCMyr pasHuua mexay onnavyeHHon
no [oroBopy CymMMOW K CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr BoO3BpallaeTcs
OnepaTopom onpeaeneHHbiM ADOHEHTOM CMOCOOOM M MO YKa3aHHbIM UM PEKBUSUTAM.
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